The University of Australia (UWA) Student
Services and Amenities Fee (SSAF) 2024
Allocation Report

Introduction

The Higher Education Support (Student Services, Amenities, Representation and Advocacy) Guidelines
2022 (SSARA Guidelines) require higher education providers to provide a publicly available report on
student services and amenities fee (SSAF) allocations and actual expenditure for the year as part of
their annual reporting and in the form approved by the Minister. This SSAF Allocation Report is the
form approved by the Minister.

The information provided in this SSAF Allocation Report does not require auditing by a financial
accountant. The SSAF expenditure reporting is a separate process and remains unchanged, more
information can be found in the Financial Statements Guidelines for Table A and B providers, and in
the Financial Viability Instructions: Applicants and Providers of FEE-HELP (FVI) for all other approved
providers.



https://www.education.gov.au/higher-education-publications/financial-statement-guidelines
https://www.education.gov.au/higher-education-loan-program/resources/financial-viability-instructions-applicants-and-providers-fee-help

SSAF Consultation and Achievements

Consultation with students about the uses of SSAF revenue by Student Life, UWA

Direction for the use of SSAF revenue is provided by the UWA Student Services and Amenities Fee
Advisory Committee (SSAF AC) (see SSAF AC Terms of Reference at Appendix 1). Membership of the
SSAF AC spans student and staff representatives, chaired by the Director of Student Life with
oversight by the Deputy Vice-Chancellor (Education and Student Experience).

Its role is to:

e Assist the Office of the Deputy Vice-Chancellor (Education and Student Experience) and
other relevant University work units and affiliated organisations to set priorities for, and
monitor outcomes of, SSAF expenditure, within the bounds of the distribution determined
by the UWA Senate.

e Ensure SSAF expenditure is underpinned by: 1) the University’s strategic objectives and in
particular the priorities established by the student experience strategy, Experience UWA; 2)
the legislative requirements regarding the use of the SSAF; and 3) input from students and
student associations.

e Ensure annual SSAF expenditure is administered transparently and that related student
communications are clear and consistent.

e Ensure all appropriate internal and external SSAF reporting is undertaken; and

e Advise on annual changes to SSAF rates.

Student representatives on SSAF AC meetings in 2024 included: Ms India Creed (2024 President,
UWA Student Guild), Mr Christopher-John Dandu (2024 President, Postgraduate Students’
Association, UWA Student Guild), Mr Rishav Neog (2024 President, International Students, UWA
Student Guild), Ms Nikhita Talluri (UWA Student Guild representative), Ms Taneesha Stallbaum
President (UWA Sports Council).

Consultation with students about the uses of SSAF revenue by UWA Sport.

In addition to UWA Sport representatives participating in the SSAF Advisory Committee, UWA Sport
consults directly with students on the services and amenities offered via several avenues, including:

e Student Sport Council, a formal body that has a student representative from each of the 30
UWA Sport affiliated clubs,

e A Student Stakeholder Reference Group, a user group reference group that is chaired by the
Guilds Sport Representative (Outdoor, Inclusion, Fitness, Social Sport, Clubs, Guild, Aquatics)

e Sport Advisory Group membership - Both the Student Guild President and UWA Sport
Council President (an elected position) are on our Sport Advisory Group.



Consultation with students about the uses of SSAF revenue by UWA Guild.

The UWA Student Guild is run and led by students. The UWA Guild Elections held in September each
year, provides a democratically elected student body to drive all policy, advocacy and decisions on
services to students.

The Guild Council (the UWA Student Guild board) is comprised of 23 students including a Guild
Executive led by the Guild President. The election, which has generally over 5,000 votes cast each
year, is externally operated by the WA Electoral Commission to ensure transparency and
accountability.

The Guild decision making process operates through its committee structures and Guild
departments. This structure ensures the committees and departments all with elected student
representatives drive the requirements of students on campus, advocacy and representation. The
students are supported by a staff team who turn their ideas, concepts, thoughts and projects into
reality.

The heads of expenditure for 2024 SSAF revenue and proprieties within these are summarised at
Image 1 below (taken from the UWA SSAF webpage)

Image 1.

SSAF Summary

Full year 2024 budget.

25% Student support and engagement

Careers and employability ardvisors and programs (eg. Careers and 25%
Employability Award), transition / orientation support (eg. UWA Connect,

UniMentor), wellbeing and training (eg. Peer Educator, Mental Health
First Aid, Step Up Bystander).

25% UWA Sport

Health and fitness, UWA affiliate sport clubs, student competitive sport,
High Performance Program, student development, sports events.

50% UWA Student Guild 25%

Student services and support (eg. financial, administrative, IT), student
representation and engagement, Student Assist, sub-councils and Guild
Departrments, Volunteer Centre, student clubs and societies, food and
drink, student training, Guild Bookshop, orientation and O-Day.



https://www.uwa.edu.au/students/your-studies/fees-and-payments/ssaf

Compliant SSAF Expenditure.

UWA business units allocated SSAF revenue manage said revenue through designated accounts for
accounting and tracking purposes that are monitored via monthly and quarterly reviews.

UWA Sport Pty Ltd and the UWA Student Guild are independent legal entities that receive SSAF
revenue. They are required to report all expenditure of SSAF revenue annually to the UWA Audit and
Risk Committee, which is a sub-committee of the University’s Senate.

These processes ensure SSAF revenue is expended in accordance with subsection 19-38(4) of the
Higher Education Support Act 2003 (HESA).

2024 achievements funded by SSAF allocation to Student Life (Student Support and Engagement).

Health Services

e Build the capacity of students to support wellbeing through the provision of primary
prevention training

e Trained and supported wellbeing peers to who provided 1120 hours of service delivering 62
peer led mental health and wellbeing events

e Provided early intervention and counselling to support students’ mental health and
wellbeing

Employment/ Career services.

e Delivered Career Mentor Link, an industry mentoring program for students.

e Provided 1:1 career advising appointments and workshops.

e Provided access to digital platforms to support career developments and employability skill
development.

e Career Ready program for international students

e Careers and Employability Award program to enhance UWA students’ employability.

e Supported student connection with industry partners actively recruiting graduate job
positions through student events.

Transition/ orientation support services

e Supported the delivery of UniMentor, the University’s peer mentoring program for all
commencing students.

e Delivered pre departure and O Week activities.

e Prepared transition activities and materials to support commencing students.



2024 UWA achievements funded by SSAF allocation to UWA Sport Pty Ltd.

SSAF is an invaluable source of support to the sport, recreation and wellbeing activities delivered
across UWA. The future growth of sport and the various student engagement strategies based on
sport and recreation rely on funding from SSAF. Without this funding, the affordability and
sustainability of programs and activities enjoyed by thousands of UWA students would be in
jeopardy.

Highlights of the 2024 year include but are not limited to:

UWA led the enhancement of the 'Western Series' through an inclusive approach hosting
events and experiences specifically designed to engage International Students, Indigenous
Students, Students of all abilities and Students and Allies of the LGBTQIA+ community.
Ensuring broader representation and meaningful participation across campus.

Growing number of participants in representative teams, Team Maali representative
programs including participation in the following UniSport National events - University
Basketball League, the new University Tennis League, Athletics, Indigenous Games and T20
Cricket.

Delivered a significant number of inclusion focused participation initiatives and workshops
engaging underrepresented student cohorts through strategic partnerships, intentional
engagement approaches, and co-design programming.

Continued to be recognised as a high performing organisation by Pride in Sport Australia,
reflecting our ongoing commitment to inclusive practice and LGBTQIA+ visibility in sport.
Positive delivery and participation in Interfaculty and InterCollege sporting programs and
services. With over 3000 student participants

Continued expansion of UWA fitness offerings and programming to include more accessible
and diverse functional training opportunities. Including the foundation works for the
Reformer Pilates Studio which opened in early 2025.

Ongoing growth and use of Student Athlete support services and programs.

Delivery of various participation initiatives, such as yoga on the grass and water awareness.
Student Sport Coordinator team had significant impact in providing support to clubs and
student sport initiatives to further enhance the level of service and diversify the sport
offering on campus.

Successful delivery of inaugural Martial Arts Festival with highly engaged UWA Martial Art
Clubs and State Martial Art Associations.

Significant focus on Mental Health in sport program, via a series of workshops tailored to
student and staff building capability and capacity.



2024 UWA achievements funded by SSAF allocation to UWA Student Guild:

The UWA Student Guild had a strong performance in 2024 both in terms of its service to the
students of the University, but also in the areas of facilities development and economic
management.

This year’s highlights include:

The largest Club Carnival post-pandemic, promoting active student engagement and
allowing students the chance to meet and become involved in our many student-run clubs.
O-Day has in excess of 10,000 people in attendance.

Affiliation of 16 new clubs, expanding our offering to cater to diverse student interests.
Invaluable work on the How to Run a Club Guide, to assist the student leaders of the future
in establishing a place for themselves on campus where they can affect change and shape
their university experience.

In 2024 the Guild oversaw 4,111 events from clubs, societies and Guild departments.

Then Guild continues to enhance its campus infrastructure, ensuring it meets the dynamic
needs of our students. The Guild's Masterplan initiated renovations focusing on the Guild
Village and Tavern student areas as the first stage of our multi-year Masterplan, which has
incorporated years of student feedback. Thus far, the Guilds has spent $1.9 million on
developments for students as part of Stage 1 of the Masterplan in 2024 which includes
entertainment spaces, increased seating and lighting in the precinct and improving the flow
of entire precinct linking all main student areas together improving the experience on
campus.

In 2024, the Guild refashioned the former Guild second-hand bookshop by collaboratively
establishing a new not-for-profit venture with the Arts Union, and the Schools of Humanities
and Social Sciences. Peacock Books is a second-hand bookshop specialising in Academic,
Fiction, General Non-Fiction, and Reference titles. This bookshop is run by students, for
students and also provides work experience opportunities and Work Integrated Learning
(WIL) accreditation.

Most notably in 2024 the Guild was focused on student welfare due to the cost-of-Living
crisis. Every single day we see that many students on our campus are struggling — whether it
be financially, with their wellbeing, with housing security, or with the way they engage with
university life on or off campus. The Guild, as always, is focused on ensuring that we deliver
services to support the needs of our students and advocating for our community.

The Guild advocated for the introduction of a cost-of-living grant scheme, administered by
the University and continued our counselling services through Student Assist, financial
grants. In 2024 we have seen again a record number of students accessing the Guild’s Food
Pantry and increase of over 800% with the Guild providing food and essential to all students
on campus.

We have seen the roll out the Respectful Relationships Module as an element of Student
Leadership training, to ensure that our club leaders are equipped to understand and report
inappropriate behaviours on campus, and support others who experience incidents. We also
advocated for the Module to become mandatory for all students at UWA.

The Guild worked with UWA Student Life on the Party Right Program, including new free
resources for clubs to utilise at events and on social media in pursuit of student safety.



SSAF Revenue Summary

2024 Allocation $* 2024 Actual $
SSAF Revenue $7,626,528 $8,765,920
SSAF revenue carried forward from 2023 $1,045,230 $1,045,230?
Total SSAF funds available for 2024 $8,671,758 $9,811,151
SSAF revenue carried over into 2025 $1,370,816 $1,370,816

! Allocation refers to the SSAF funds expected to be received in the reported year (i.e., budgeted SSAF
revenue).

2this figure is the Student Life (Student Support and Engagement) carry forward and is not indicative of the
total organisation carry forward.

UWA SSAF carry forward. Student Life (Student Support and Engagement) are in (since 2024)
consultation with students for initiatives to spend this carry forward. UWA will be in position to
report on achievements for this spending in 2025 onwards.

UWA Sport Pty Ltd and the UWA Student Guild are independent legal entities that receive SSAF
revenue. They are required to report all expenditure of SSAF revenue annually to the UWA Audit and
Risk Committee, which is a sub-committee of the University’s Senate.



SSAF Charge Summary

The student services and amenities fee (SSAF) charged to students must not be above the maximum
fee for a calendar year. The maximum SSAF is indexed annually as required by the Higher Education
Support Act 2003 (the Act). In 2024 the maximum SSAF was $315.00.

Student Status 2024 SSAF charged $? Number of students charged in 20243
Full-time (> 0.75 EFTSL) $315.00 16,083
Part-time! (< 0.75 EFTSL) 5263.25 8,708

Total: 24,801

1 Note: As per Part 2 of the Higher Education Support (Administration) Guidelines 2022 (Administration
Guidelines), students studying on a part-time basis must not be charged more than 75 per cent of the
maximum SSAF that a higher education provider determines for students studying on a full-time basis. The
term “part-time basis” means a study load of less than 75 per cent of the normal full-time student load for the
period to which the fee relates. As per part 7 of the Administration Guidelines, the normal EFTSL value for a
full-time student studying over a period of one year is 1.0.

2 Note: As per Part 2 of the Administration Guidelines, a higher education provider may choose to determine a
different SSAF for particular categories of persons, including a zero amount.

3 Note: Students are categorised as full-time or part-time students based on the total EFTSL value of the units
of study they undertook in [insert reported year]. For example, a student undertook a full-time study load in
Semester 1 which was equal to 0.5 EFTSL and undertook a part-time study load in Semester 2 which was equal
to 0.375 EFTSL. This student would be categorised as a full-time student in [insert reported year] as the total
EFTSL they undertook in [insert reported year] was equal to 0.875.

Approx. number of SSAF students

2
Student Status 2024 SSAF charged $ remote learning 2024°

Remote learning/Online

5$263.25 69
only

4 Note: The Department of Education understands that not all higher education providers capture mode of
study in their information systems and many students undertake a mixed mode of study such as face-to-face
and remote learning. The data provided above is for students who undertook remote learning for 100% of
their units of study. Please note, due to the limitations of our information systems, the above data may be
approximate.



SSAF Allocation Summary

Key areas of expenditure 2024.

Subsection 19-38(4) of the Higher Education Support Act 2003 (the Act) provides a list of 19
allowable expenditure items which higher education providers may allocate and spend SSAF revenue
on. Please note, under subsection 19-38 of the Act, SSAF revenue must not be spent to support a
political party or the election of a person as a member of the legislature of the Commonwealth,
State or a Territory, or a local government body.

Table on next page.



Key Area 2024 Total Are services Estimated No. of
. . 2024 Total . .
(reporting against these are . Actual Spend available students accessing
Allocation $ . .
mandatory) $ online? services
1. Clubs — UWA Guild; $4,382,960 $4,246,6072 -
a. Health Services $636,810 No 2,497
b. Sporting (Guild) $37 No 250
Internal student politics $187,097 No 12,395
d. Gender, SE)(‘U3|ItY, ethnicity, $57,806 No 10,000
race, or nationality-based
e. Areas-of-study related e.g. $190,731 No 3,100
law
f.  Employment/career services $94,701 No 1,500
g. Support for financial affairs $15,383 No 171
h. Other student amenities $1,150,846 No 21,000
i. Other $1,922,193 No 24,000
2. UWA Sport $2,191,480 $2,041,0123 Some
a. UWA Sport—HeaIth and $566,851 No 3,500
Wellbeing
b. UWA Sport — Club Support $148,146 1,505
c. UWA Sport — Student
Competitive Sport and High- $634,000 3,500
Performance Program
d. UWA Sport — Student
Development, Inclusion and $691,975 1,500
Engagement
3. UWA Student Life; $2,191,480 $1,871,245*
a. Health Services $331,663 Yes 6000
b. Employment/Careers $647,910 Yes (some) 10,010
c. Transition/ Orientation $891,672 Yes 7,000
Support Services
Total $8,765,920 $8,479,099

" Individual students may access services across all three areas.

2 $136,353 difference in UWA Guild allocation/ spending is from end of financial year 2024 statements
which is received by the UWA Guild from UWA in the following year.

3 $150,468 difference in UWA Sport allocation/ spending is due to financial and auditing processes
which meant monies were aquittted in the previous year.

4 $320,235 difference in UWA Student Life allocation/spending is due to initiative / project delays. This
figure will be added to the SSAF carry forward for Student Life for 2025.




Organisations, bodies or third-party providers that received SSAF funding in

2024

1. Allocation of SSAF revenue — non-student-led organisations

. Total SSAF % of total SSAF
Australian Supported Ke Funding Received revenue
Organisation Name”® Business Number PP v & .
Area from provider collected by the
(ABN) .
S Provider
UWA Sport PTY Ltd 96 605 887 189 6 $2,191,480 25%
Total SSAF
provided to non o
student-led 52,191,480 25%

organisations

5 Note: Only organisations, bodies or third-party providers who receive over $1,000 in SSAF funding are expected to be

disclosed.




2. Allocation of SSAF revenue to student led organisations — evidence of meeting requirement of

40 per cent
If below Details of
o .\
SSAF % of 40 pe_r transition plan
. . total cent, is
Australian Funding
.. a . Supported . revenue | there an
Organisation Name Business Received
Key Area collected | agreed
Number (ABN) from ...
. by the | transition
Provider $ . .
provider planin
place
UWA Student Guild | 39153317391 2 $4,382,960 50% NA NA
Total SSAF
provided to 0
student-led 24,382,960 >0%

% Note: Only organisations, bodies or third-party providers who receive over $1,000 in SSAF funding are

expected to be disclosed.

organisations




Declaration by Person of Authority

I, Guy Littlefair, Deputy Vice Chancellor Education and Student Experience, of the University of
Western Australia declare that the information provided in this Student Services and Amenities Fee
(SSAF) Allocation Report is to the best of my knowledge true, complete and correct.

| further attest that the information provided in this Report meets the requirements of the Higher
Education Support Act 2003 and the Higher Education Support (Student Services, Amenities,
Representation and Advocacy) Guidelines 2022 and that, where transition arrangements have either
been sought or approved, information is provided on this.

/-

Signature of Person making Declaration
Full name of Person making Declaration
Professor Guy Littlefair

Position of Person making Declaration

Deputy Vice Chancellor Education and Student Experience
25/06/2025
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SSAF Advisory Committee - Terms of Reference

1. Role

1.1. Assist the Office of the Deputy Vice-Chancellor (Education and Student Experience) and other relevant
departments and organisations to set priorities for, and monitor outcomes of, SSAF expenditure, within the
bounds of the distribution determined by the UWA Senate.

1.2. Ensure SSAF expenditure is underpinned by: 1) the University’s strategic objectives and in particular the
priorities established by Experience UWA 2025, 2) the legislative requirements regarding the use of the SSAF,
3) input from students and student associations.

1.3. Ensure annual SSAF expenditure is administered transparently and that related student communications are
clear and consistent.

1.4. Ensure all appropriate internal and external SSAF reporting is undertaken.

1.5. Advise on annual changes to SSAF rates.

2. Governance

The SSAF Advisory Committee is to report to the Deputy Vice-Chancellor (Education and Student Experience).

3. Membership

Director, Student Life (Chair)

Associate Director, Student Wellbeing and Engagement.
Head of Student Administration.

General Manager, UWA Sport or nominee.

Student Matters Advisor, Student Life.

Managing Director, Student Guild.

President, Student Guild.

President, Postgraduate Students’ Association.
President, International Students, Student Guild.
Student representative nominated by the President, Student Guild (optional).
President, UWA Sports Council.

Executive Officer
Note: Student representatives must comprise at least one undergraduate student, one postgraduate student and one

international student

2. Frequency and timings of meetings

To meet four times a year, with timings to align with the academic year and pertinent governance structures (e.g.
Senate sittings). Proposed meeting months: March, June, October and December.



	250625 UWA SSAF Report 2025
	12.03.25 Current TOR with Changes
	1. Role
	3. Membership
	2. Frequency and timings of meetings


