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Important information for students sitting an Online LMS ProctorU Exam

Some students have experienced technical difficulties with starting their Online MS ProctorU Exam.

It is important that you go to your LMS unit, select the Final Exams (ProctorU) folder and read all the
pre-exam day information in your Final Exams (ProctorU) folder. Failing to do so may result in you
not being able to sit your exam at the scheduled time and you may have to sit a deferred exam.

Before your exam:
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Make sure your ProctorU Account is in English and your name on your ProctorU account is
the same as the name on your ID (Student Card or Government issued ID). Make sure you
have your ID on the day to confirm your identity.

Test your equipment.

Click on the link and download the Chrome or Firefox extension on your web browser.
Watch the ProctorU student experience video (5.57mins).

Watch the UWA Student Experience video (4.40mins), if you are a MacOS user, watch the
Additional Steps for MacOS Users video (1.35mins).

IMPORTANT — Do not refresh your web browser once you have download and

installed the ProctorU LMI Rescue software. If you have technical issues,

contact ProctorU Support. Please visit their Contact Us page to find support for test-takers including
Live Chat or support lines (Australian Free call: 1800 957 152 or international: 1-855-772-8678).

Your exam time officially starts when the ProctorU Invigilator launches your LMS Exam and types in
the password for you. Please read all the Pre-Exam Day information in your LMS unit so that you
have the best ProctorU exam experience.

Good luck with your exam.
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