
How to enrol in the
LEARN TO SWIM 
PROGRAM

A Step-by-Step Guide for Families

CLIENT PORTAL

Welcome to the UWA Learn to Swim Program. 
Whether you are enrolling for the first time or 
returning for another term, this guide has been 
designed to help you navigate the enrolment 
process through our Client Portal.

To ensure the best experience, we recommend 
completing your enrolment on a desktop or laptop 
computer using Google Chrome. 

While the Client Portal can also be accessed  
on mobile devices, some features may be easier  
to navigate on a larger screen.

https://uwasport.perfectgym.com.au/ClientPortal2/#/Login


Step 1: Create Your Account (New Families)

First time booking with us? Welcome aboard!

•	 Select ‘Client Portal Login’
•	 Select ‘Join or Book Now’
•	 Choose ‘Enrol in a Swim School’
•	 Follow the prompts to set up your free account

Step 1 Alternative: Recover Your Account 
(Existing Families)

If your child has swum with us before but you haven’t used 
the Client Portal:

•	 Enter your email address
•	 Click 'Forgot Password' to reset your login
•	 Once you're in, skip ahead to Step 5.

Step 2: Enter Parent/Guardian Details

Fill in your personal details so we can stay in touch and keep 
your account updated. The more accurate the info, the better 
we can support you.

Step 3: You’re In!

Great job — you only need to go through this setup once. 
From now on, accessing the Client Portal will be quick and 
easy.

Step 4: Add Your Children

Now it’s time to add your child(ren)’s details, just like you did 
for yourself. Follow the prompts and you're good to go.

Step 5: Let’s Book Those Classes!

You’re doing amazing — almost there!

•	 Select ‘Enrol in a UWA Swim School’ (circled in red)
•	 Use the dropdowns to select the following (circled in blue):

•	 Activity Type: Children’s Learn to Swim
•	 Level: Select your child’s level (Need help? Check your 

child’s current level in the Client Portal. Don’t worry,  
the system won’t let you choose the wrong one!)

•	 Day: Choose your preferred class day(s)

Step 6: Finalise Your Booking

Once you’ve chosen your class, it’s time to pay. If you’re 
enrolling multiple children, complete Steps 5 & 6 for each 
child one at a time — it’s quick and easy!

Step 7: Pat Yourself on the Back!

Congratulations! You’ve successfully completed the 
enrolment process.

Your Client Portal can now be used to manage a range of 
features within the UWA Learn to Swim Program, including 
viewing your child’s current level and progress, updating 
account details, managing enrolments, and accessing 
program information.

If you have any questions or require assistance at any stage, 
please don’t hesitate to contact our team — we’re always 
happy to help.

UWA Aquatic Centre

Office Hours:
Mon - Friday: 5:30am - 9:00pm
Sat - Sun: 6am - 5pm

Phone: +618 6488 2277
Email: aquatic@sport.uwa.edu.au
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