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Student Experience of
Learning and Teaching
Policy

1 Purpose

(A). The purpose of this Policy is to —

(1). express the Student Experience of Learning and Teaching (SELT) survey practices; 
(2). express the Higher Degree by Research (HDR) Experience Survey practices;
(3). contribute to creating the next generation of global leaders through experience-rich education; and

(4). contribute to providing world-class research.
(B). In this Policy —
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(C). This Policy is to be read in conjunction with the following —
(1). Student Experience of Learning and Teaching Procedures.
2 Scope

2.1 Institutional Scope

(A). The scope of this Policy applies to the entire University.
(B). The Student Experience of Learning and Teaching Survey and the Higher Degree by Research Experience Survey is undertaken in accordance with the Tertiary Education Quality and Standards Agency Threshold Standards.  
2.2 Individual Scope

(A). The scope of this Policy applies to all Students, HDR Students, Teachers and Supervisors.
3 Student Experience of Learning and Teaching (SELT)
3.1. Student Experience of Learning and Teaching (SELT) Survey is the tool used for collecting student feedback about Student Learning and Teaching.  
3.2. SELT is used by the University to —

(1). improve Student Learning experience;
(2). inform decisions as part of a suite of evidence, in evaluating Teaching effectiveness regarding merit and performance management, including —

(a). promotion;

(b). contract renewal; and
(c). institutional recognition; and

(3). inform Students, the market and government funding bodies (including government performance funding metrics), of the quality of Learning and Teaching at the Unit, School, and University level, using aggregated data.
3.3. SELT is used by Teachers for their continuous engagement in the scholarship of Teaching by considering, consolidating and implementing where relevant student feedback, on —

(4). Unit design, pedagogy and delivery; and

(5). the development of new or improved approaches to Learning and Teaching.

3.2 SELT Survey
3.4.1. SELT Survey is delivered every time a coursework unit is delivered, toward the end of each Teaching Period, as outlined in the SELT Procedure.
3.4.2. The design of the SELT Survey is undertaken in accordance with the SELT Procedures. 
3.4.3. The University distributes one SELT Survey per Unit to each Student for each Unit they remain enrolled in except —
(a). in Research, Thesis and Dissertation Units.
(b). In exchange and cross-institutional units.
(c). where an exemption is granted by the Pro Vice-Chancellor Academic.

3.4.4. In these cases, alternative mechanisms are used to collect feedback. 

3.3 Responding to SELT Surveys
3.4.5. Student participation in SELT is voluntary.
3.4.6. Students who choose to participate in SELT must do so constructively, honestly and with respect.

3.4.7. SELT survey responses are excluded from the feedback analysis if they include the following —

(1). demean, abuse or threaten Teachers or other students;
(2). contain profanities;

(3). contain statements that have not been provided with the constructive intent of improving Learning and Teaching.
3.4 SELT Confidentiality

3.4.8. The University ensures that survey data identifying individual Students is kept confidential at all times subject to the exception expressed in 3.3.H. 
3.4.9. Student identification is used only to follow up survey non-respondents and to link to Student attributes as recorded on the Student Management System for the purposes of further analysis of results by various Student cohorts. Student identification is only available to staff who require the information to fulfil these duties.
3.4.10. The University helps to protect Students’ confidentiality by reporting Student feedback anonymously and reporting quantitative data in aggregate. 

3.4.11. The University makes feedback data available as outlined in the SELT Procedures. 

3.4.12. Students must receive a statement regarding confidentiality as part of the SELT Survey.
3.4.13. Students must not include information that identifies them in their comments. Comments are not filtered for identifying data, and is provided to Teachers.
3.4.14. The University does not generate reports for Units with fewer than five Student responses; however, Students are still invited to complete the SELT Survey to support aggregated analysis.

3.4.15. The identity of individual Students remains confidential unless their comments indicate a significant risk to their own safety, or the safety of other students or staff. In this situation, the Pro-Vice Chancellor Academic is given access to the identity of that Student so that appropriate steps can be taken to ensure the Student’s safety or that of others.

3.4.16. The University keeps Student feedback about individual teachers confidential— teaching feedback data is available to the individual Teacher, the person listed as Unit Coordinator for the Unit and any other staff who require the information to fulfil their duties as outlined in the SELT Procedures.
3.5 SELT Feedback
3.4.17. The University provides comparative analytics at the Unit, School, and University level as outlined in the SELT Procedure. 
3.4.18. SELT summary data, including longitudinal analysis across faculties is reported to the Academic Board via the relevant Committees annually by the Deputy Vice-Chancellor Education (or nominated Delegate). 
3.4.19. Committees considering the results may make recommendations to Academic Board with respect to follow up actions. 
4 HDR Experience Survey
3.4. The University uses HDR Experience Survey to —

(1). improve the Higher Degree by Research experience;

(2). inform decisions regarding;
(a). research training opportunities and
(b). supervisor development strategies and frameworks.  
(3). inform Students, the market and government funding bodies (including government performance funding metrics), of the quality of Research Training at the School and University level using aggregated data.
3.5. The University distributes one HDR Experience Survey toward the completion of each year of a HDR Student’s candidature. 
3.6. HDR Experience Survey summary data is reported to the Academic Board via the relevant Committees annually by the Dean, Graduate Research School (or nominated Delegate).
3.7. Committees considering the results may make recommendations to Academic Board with respect to follow up actions.

Definitions
Committee is defined in the Policy Framework Policy.
Employee is defined in the Policy Framework Policy.

Delegate is defined in the Policy Framework Policy.
HDR Student
means an individual enrolled in a HDR course of the University, including candidates who are undertaking a PhD jointly with another institution or in conjunction with a course for another award.
Higher Degree By Research is a degree at this University that complies with the conditions of the Research Training Program. 
Policy is defined in the Policy Framework Policy.

School is defined in the Graduate Research Training Policy.
SELT is defined in section 3

SELT Survey is defined in section 3.1

Student is defined in Statute 17.

Student Learning is broad experience acquired from both within and beyond the formal setting of classrooms, laboratories and lecture theatres.

Supervisor is a person who is formally appointed to provide supervision and advice to a higher degree by research student. UP12/11
Teacher means Unit coordinators, lecturers, tutors, facilitators, demonstrators and equivalent Employees contributing to the Teaching of a Unit, as well as Supervisors. 

Teaching Period
is a scheduled duration, within an academic year, in which a unit of study is offered and includes approved non-teaching study breaks, pre-examination study breaks and examination periods

Teaching Period
is a scheduled duration, normally within an academic year, which, for a standard six point unit, provides for a student workload of 150 hours, including student contact hours, personal study time and examinations, and for a unit that is a multiple of six points, provides for a proportionately greater student workload.
Thesis is defined in the Courses – Research Thesis Policy.

Unit
is a discrete component of study which normally has a value of six credit points. With special approval, some units may have a value that is a multiple of six points. A unit with a standard six credit point value represents 150 hours of student workload, including contact hours, personal study time and examinations.

University is defined in the Policy Framework Policy.
University Community is defined in the Policy Framework Policy.
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