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Serious Student

Incident
Policy

1 Purpose

The purpose of this Policy is to —

express clear practices for taking immediate action in the event of a Serious Student Incident.
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This Policy is to be read in conjunction with the following —
Serious Student Incident Procedure.

2 Scope

2.1 Institutional Scope

The scope of this Policy applies to the entire University.

2.2 Individual Scope

The scope of this Policy applies to the entire University Community.  

3 Serious Student Incident

Serious Student Incident means a traumatic event, or the threat of such an event, on or off Campus, inside or outside of Australia, which causes extreme stress, fear, injury or fatality, including but not limited to —

death of a Student (by suicide, misadventure or natural causes);
life threatening illness or serious injury;

missing Student (whereabouts are unknown and there are fears for the safety or concern for the welfare of the Student);

serious threats of violence to a Student(s); and

mental health issues impacting on the safety of self and/or others.
Student Life will manage its response to Serious Student Incidents effectively and with compassion, in accordance with the Serious Student Incident Procedure.

4 Reporting a Serious Student Incident

In an emergency situation, members of the University must contact 000.

Members of the University Community must immediately contact UWA Security if they —

are involved in a Serious Student Incident;

have witnessed a Serious Student Incident; or 

have reasonable grounds to suspect that a Serious Student Incident has occurred.

Members of the University Community who have witnessed a crime, must inform the Western Australia Police.

5 Serious Student Incident Response Team 

In the event of a Serious Student Incident, the following University Officers will meet to manage the University’s response —

Manager, Student Incident and Support;

Manager, Counselling and Psychology Services (CAPS);

Associate Director, Student Services & Engagement;

Associate Director, Student Success and Wellbeing;

Manager, UWA Security;

International Student Adviser (if applicable); and/or

Coordinator International Sponsorships and Australia Awards (if applicable).

The Serious Student Incident Response Team will engage the following stakeholders (where necessary), who must respond efficiently and provide appropriate support —

Critical Incident Management Team (CIMT);

Schools, Graduate Research School and/or School of Indigenous Studies (SIS);

Integrity and Standards Unit;

UWA Student Guild;

UWA Sport;

Campus Management;
Government and Corporate Communications;

Governance and General Counsel;

Human Resources;
Relevant cultural and faith leaders;

Medibank: Overseas Student Health Cover provider; and/or

Healix: Medical and Security Travel support provider.

6 Critical Incident Privacy

The University may disclose Personal Information in accordance with the Information Privacy Policy.

7 Preservation of a Crime Scene

The University’s response to a Serious Student Incident will take into account the need to preserve the scene of that Serious Student Incident and any evidentiary items, where it is suspected that a crime has taken place, provided that it is feasible to do so without adversely impacting on health and/or safety of those involved.

8 Media Enquiries 

The Director Student Life will, where a Serious Student Incident generates media interest, engage with the Associate Director Corporate Communications to coordinate messaging and responses to enquiries. 

All media enquiries about Serious Student Incidents must be directed to Corporate Communications.  
Definitions
Campus is defined in the Campus Space Policy.
Personal Information is defined in the Information Privacy Policy. 
Policy is defined in the Policy Framework Policy.

Serious Student Incident is defined in section 3
University is defined Part 1 section 2 of the University of Western Australia, 1911 (WA).
University Community is defined in the Policy Framework Policy.

University Officers is defined in the Policy Framework Policy.

End



Policy Number	UP22/16


Approval Date 	06 December 2022


Assessment Date 	06 December 2025


Approver		Vice-Chancellor








Steward	Director Student Life


Administrator(s)	AD Student Wellbeing and Engagement


TRIM File		F22/2937








University of Western Australia

uwa.edu.au/policy

1

