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Mental Health
Policy

1 Purpose
The purpose of this Policy is to —

express the practices for supporting individuals with Mental Health Conditions; and
promote good Mental Health and Mental Health Literacy.
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2 Scope

2.1 Institutional Scope

The scope of this Policy applies to the entire University.

2.2 Individual Scope

The scope of this Policy applies to all Students and Employees.

3  Mental Health
Mental Health means a state of wellbeing in which the individual realises their abilities, can work productively while coping with the normal stresses of life, and is able to make a contribution to their community.

The University will support the needs of Students and Employees who are currently well by —

promoting good Mental Health by providing a study and workplace culture that values, supports and promotes policies and programs for members of the University Community to develop their Mental Health Literacy, and improve the physical and Mental Health and wellbeing of Students and Employees; and
providing education and support to peers, colleagues, Supervisors and Managers in supporting Students or Employees with a Mental Health Problem.
Mental Health Problem means the effect on how a person thinks, feels and behaves, but to a lesser extent than a Mental Illness. It is a broader term including both Mental Illness and symptoms of Mental Illness which may not be severe enough to warrant the diagnosis of Mental Illness.

Mental Health Literacy means to knowledge and beliefs about Mental Illnesses which aids their recognition, management or prevention.  Mental Health Literacy includes —

the ability to recognise specific illnesses;

knowledge of where to seek Mental Health information and professional assistance;

an understanding of risk factors and causes of Mental Health Problems;

an understanding that Mental Health needs to be recognised, and that those experiencing such problems should be encouraged to seek assistance; and

knowledge and understanding of University policies dealing with Mental Health.

Mental Illness means a diagnosable illness which causes major changes in a person’s thinking, emotional state and behaviour, and disrupts the person’s ability to study or work and carry on their usual personal relationships.

The University will support those at risk of developing a Mental Health Condition through the timely use of education and support strategies, and encouraging Students and Employees experiencing a Mental Health Problem to seek support and assistance provided on a non-judgmental and confidential basis.
Mental Health Condition means both Mental Health Problems and Mental Illnesses.

4 Information Sharing

Disclosure of a Mental Health Problem by an Employee will not be obligatory except where there is operational, or duty of care or Inherent Requirement obligations, particularly but not limited to, clinical practice, clinical training or safety.

The University will not require a prospective Employee or an Employee to provide information related to their Mental Health if —

the purpose of the request is to unlawfully discriminate against the Employee; or

if Employees who do not have a Mental Health Problem would not be required to provide the information in circumstances that are not materially different.

The University may require information relevant to a Mental Health Problem to determine any Reasonable Adjustments, or to determine the Employee's or prospective Employee's ability to perform the Inherent Requirements of the position.

All data or documentation in relation to  an Employee’s physical and/or Mental Health is regarded as sensitive and confidential. Where necessary, any documentary evidence of a person's Mental Health will be stored according to the University's Information Retention Policy.

Employees are expected to maintain the privacy and confidentiality of a Student, Employee or visitors Mental Health information except where —

the University's Duty of Care takes priority, or there is immediate danger to the person or others by withholding that information; or

adjustments are requested and information related to functional impact will be shared.

Practitioners, employers and education providers are all required by law to make a mandatory notification to the Australian Health Practitioner Regulation Agency, (AHPRA) if they have formed a reasonable belief that a registered practitioner or Students undertaking clinical training has an impairment that may place the public at substantial risk of harm.

5 Mental Health Education 

To foster awareness and encourage informed and non-discriminatory attitudes of Students and Employees towards people with Mental Illness, the University will facilitate workshops and provide online information for Students and Employees that focus on Mental Health.

It is the responsibility of school Supervisors and managers to be aware of the legislation and policies relating to Mental Health.

6 Duty of Care to Students, Employees and Visitors

The safety of the University Community on campus must be the priority in any situation.

Students and Employees must exercise care in view of reasonably foreseeable circumstances that may arise.

Members of the University Community must not go beyond their level of competence in trying to advise or support an individual and should, as soon as possible, refer the matter to an appropriately skilled Employees.

7 Inherent Requirements

The University will remove barriers to a Student’s full participation in their studies and to an Employee’s full participation in the workplace, while acknowledging the Inherent Requirements of the course or unit of study, job or role.  

8 Study and Workplace Support and Modifications

An Employee or Students may seek Reasonable Adjustments to the workplace or their studies to accommodate Mental Health Conditions.

Wherever possible, Students with a Mental Health Condition will be assessed by the same procedures that apply to all Students. However, Reasonable Adjustment of the standard assessment methods may be provided.

Where an Employee discloses a Mental Health Condition, the University will where possible, to maintain the Employee in their current position and work area and to provide Reasonable Adjustments where the Inherent Requirements of the position can be met.

9 Fitness for Study or Work

Some behaviour associated with a Mental Health Problem may be perceived by others as threatening, disruptive, or intimidating, and may constitute misconduct which may be dealt with under the UWA Statute for Students, or the appropriate enterprise agreement for Employees.

9.1 For Employees

Under the Fair Work Act, the University must not take adverse action against an Employee or prospective Employee on the ground of disability except where the Inherent Requirements of the particular position are concerned.

Where the Mental Health Problem means the person is unable to fulfil the Inherent Requirements of the job, the University may transfer the person to a more suitable position, where one exists, at their current rate of pay and managed under the University Policy on transfers and secondments. 

Where there is reason to doubt the fitness of an Employee to be in the workplace in relation to the safety or wellbeing of themselves or others, the University may require an Employee to attend a fitness for work assessment at no cost to the Employee.

If there are any concerns identified about an Employee’s state of Mental Health affecting the activities of others, a medical assessment may be sought before implementing the procedures for managing unsatisfactory performance.

The University may require, in writing, an Employee whose performance of duties is in doubt for an unreasonable period, to undergo a medical examination by a medical practitioner chosen by and at the expense of the University.

9.2 For Students

Any Students eligibility for a course or unit will only be subject to those selection criteria, including the ability to meet the Inherent Requirements, which are ordinarily applied to applicants for that course or unit given reasonable adjustments wherever possible.

Course and unit preference and choice will not be influenced by the level or type of Mental Health status, unless even with the provision of reasonable adjustments the Students would be unable to meet the Inherent Requirements of the course of study.

The same academic standard as demonstrated through the learning outcomes will prevail for all Students. Wherever possible, Students with a Mental Health Condition will be assessed by the same procedures that apply to all Students. However, reasonable adjustment of the standard assessment methods may be provided.

Where there is reason to suspect that a Student’s behaviour is indicative of a Mental Illness, or their performance has been negatively impacted by a Mental Health Condition, the University maintains may request a Student attend a medical assessment to determine their fitness to continue with their studies in their current state of Mental Health.

A Student’s behaviour that could reasonably be perceived as threatening, disruptive or intimidating, may constitute misconduct and be subject to disciplinary action under the UWA Statute.

10 Return to Work

An Employee’s return to work may be managed under the Disability and Medical Conditions Policy at the local level.

11 Mental Health Resources

Mental Health general support guidelines will be made available by the University.

Complaints against this Policy, or discrimination or harassment can be lodged under the Public Complaints  Policy.

12 Mental Health Crisis

In any situation where there is a possibility that a Students, Employee or visitor is in danger of causing harm to themselves or others, Security should be contacted as soon as possible.

Definitions
Employee is defined in the Policy Framework Policy.

Inherent Requirements is defined in the Disability and Medical Conditions Policy.

Manager is defined in the Policy Framework Policy.
Mental Health Condition is defined in section 3.

Mental Health is defined in section 3
Mental Health Literacy is defined in section 3
Mental Health Problem means the effect on how a person thinks, feels and behaves, but to a lesser extent than a Mental Illness. It is a broader term including both Mental Illness and symptoms of Mental Illness which may not be severe enough to warrant the diagnosis of Mental Illness.

Mental Illness is defined in section 3
Policy is defined in the Policy Framework.

Reasonable Adjustment is defined in the Disability and Medical Conditions Policy.

Student is defined in the Policy Framework Policy.
Supervisor is defined in the Policy Framework Policy.
University is defined in the Policy Framework Policy.
University Community is defined in the Policy Framework Policy.
End



Steward	Director Human Resources 


Administrator(s)	AD Talent, Organisational Development and Workforce Diversity


TRIM File		F33690








Policy Number	UP10/8


Approval Date 	20 December 2022


Assessment Date 	20 December 2025


Approver		Senior Deputy Vice-Chancellor








	University of Western Australia
	
	1

	uwa.edu.au/policy
	
	



