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1 Purpose 

1.1 The University recognises that students may require academic, personal, wellbeing, disability, access, 
financial, career or other support during their studies. 

1.2 This Policy sets out the University’s commitment to providing accessible, responsive and coordinated 
support to students, and to ensuring that students are made aware of available support options. 

1.3 The Policy supports students to participate in University life, progress in their studies and complete 
their course of study, while recognising that individual support needs may vary over time. 

2 Definitions 
Term Definition 
the University Is The University of Western Australia, and any and all subsidiary or 

associated entities. 
Student (as defined in the 
UWA Statute) 

means a person enrolled in the University as a student, including a person enrolled in 
an Award course of the University, whether in Perth or elsewhere, or enrolled through 
University extension as a continuing education student in units offered within Award 
courses of the University. 

3 Scope 

3.1 This Policy applies to all students enrolled at the University, including students undertaking a 
University course or unit in Australia, online, offshore, through transnational education, or at a 
University offshore campus. 

3.2 This Policy applies to academic and professional staff, University-controlled entities, and other 
persons or bodies involved in providing academic, student support or related services to students, to 
the extent relevant to their role in supporting University students. 

3.3 Higher Degree by Research courses are not covered by this Policy. 

4 General Principles 

4.1 The University provides academic and non-academic support to students in accordance with its 
obligations under: 
(a) the Higher Education Support Act 2003 (Cth); 
(b) the Higher Education Standards Framework (Threshold Standards) 2021; and 
(c) the National Code of Practice for Providers of Education and Training to Overseas Students 2018. 
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4.2 Support is intended to assist students to: 
(a) adjust to student life at the University; 
(b) participate in positive and engaging learning experiences; 
(c) maintain satisfactory academic progress; and 
(d) work towards their learning goals and successful course completion. 

4.3 Support is designed to be: 
(a) proactive, where students are identified as needing or potentially benefiting from support; 
(b) accessible and responsive to diverse student needs; 
(c) available through both on-demand and opt-in pathways where appropriate; 
(d) provided at no additional cost to students where it forms part of the University’s standard support 

offering; and 
(e) non-discriminatory and consistent with access, inclusion and equity principles. 

4.4 The University seeks to identify and communicate with students who may be at risk of not successfully 
completing their course of study, including through the processes set out in the Academic Progress 
Policy and the Support for Students Procedures. 

4.5 Where a student’s support needs relate to disability, medical or mental health conditions, the 
University considers reasonable adjustments and related support under the Disability and Medical 
Conditions Policy and associated processes. 

4.6 Students undertaking a University course offshore, including at UWA India, are entitled to support that 
is appropriate to their location, mode of study and circumstances, and that is designed to provide a 
student experience comparable in quality to that available to students studying in Australia. 

4.7 Support for students offshore may be delivered by the University, a University-controlled entity, local 
staff, or approved third-party providers. The University remains responsible for assuring itself that 
support arrangements are effective, accessible, appropriately governed, and consistent with this 
Policy. 

5 Support available to students 

5.1 The University provides, coordinates or facilitates a range of academic and non-academic support 
services to assist students to participate in University life and progress in their studies. 

5.2 Academic support may include literacy, numeracy, study skills, library, academic conduct, 
communication, research skills, peer learning and related learning support services. 

5.3 Disability, medical and mental health-related support is available through relevant University services, 
including support for reasonable adjustments suited to a student’s individual circumstances. 

5.4 Course, enrolment, fees, scholarships, examinations and international student support are provided 
through relevant advisory and student service teams. 

5.5 The University provides targeted support for Indigenous students through the School of Indigenous 
Studies and related programs. 

5.6 Non-academic support may include mental health and wellbeing services, low-barrier wellbeing 
support, counselling, health and medical services, crisis and critical incident support, security support, 
safe and respectful communities support, career and employability services, and financial support 
options. 

5.7 Operational information about specific services, eligibility, access points, booking arrangements and 
online resources is maintained in the Support for Students Procedures and on relevant University 
webpages. 

5.8 For students studying offshore, operational information about available support services, access 
points, referral pathways, local emergency contacts, complaints and escalation processes must be 
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maintained in the relevant offshore student support procedure, schedule or local student information 
resource. 

5.9 Where support is provided locally, the relevant University area must ensure that students receive clear 
information about how to access support, which body or service is responsible for responding, and 
how concerns may be escalated within the University’s governance framework. 

5.10 Operational information about specific services, eligibility, access points, booking arrangements and 
online resources is maintained in the Support for Students Procedures and relevant University 
webpages. For students studying at UWA India, local support arrangements, referral pathways, 
emergency contacts, complaints and escalation processes are set out in the Support for Students 
Procedures — UWA India Schedule. 

6 Students identified as requiring support 

6.1 The University may identify students who may benefit from support through academic progress 
monitoring, cohort monitoring, student service interactions, referrals from Schools or other University 
areas, or other relevant information available to the University. 

6.2 Where a student is identified as requiring or potentially benefiting from support, the University may 
contact the student to provide information about relevant support services and encourage engagement 
with appropriate support options. 

6.3 Any response should be proportionate to the student’s circumstances, the nature of the concern and 
the level of risk or impact on the student’s studies, wellbeing or safety. 

6.4 Support processes should be handled sensitively, consistently with privacy requirements, and in a 
manner that promotes student dignity, inclusion and procedural fairness. 

6.5 The University monitors and reviews support arrangements for students studying offshore as part of its 
academic governance, quality assurance and student experience processes. This may include 
consideration of student progression, retention, complaints, critical incidents, support access, student 
feedback and any material risks affecting student wellbeing, safety or progression. 

7 Related policies, procedures and frameworks 

7.1 This Policy is supported by relevant University policies, procedures and frameworks (accessible via 
the University Policy Library), including where applicable: 
• Admissions Policy and procedures for coursework students; 
• UWA College Admissions Policy and Procedures; 
• Recognition of Prior Learning Policy; 
• Academic Progress Policy; 
• Cohort Monitoring Policy; 
• Student Enrolment Policy; 
• Student Participation and Practice Policy; 
• Exceptional Variation of Assessment Policy; 
• Disability and Medical Conditions Policy; 
• Assessment Policy; 
• Rule Waiver Policy; 
• Mental Health Policy and Mental Health and Wellbeing Framework; 
• Student Housing Policy; 
• Serious Student Incident Policy and Procedure; 
• Safety and Health Policy; 
• UWA Code of Conduct Framework; and 
• Diversity, Equity and Inclusion Policy. 
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8 Student grievances, reviews and appeals 

8.1 The University provides processes for students to seek review of, or appeal, relevant academic 
decisions in accordance with the Review and Appeal of Academic Decisions Relating to Students 
Policy and Procedures. 

8.2 Students may make a complaint about matters relating to their student and learning experience in 
accordance with the Student Complaint Resolution Policy and Procedures. 

8.3 Information about review, appeal and complaint pathways should be made available to students 
through relevant University communication channels and support services. 

 
Legislative Context 

Relevant Legislation or Regulations 
the Higher Education Support Act 2003 (Cth); 

the Higher Education Standards Framework (Threshold Standards) 2021; and 

the National Code of Practice for Providers of Education and Training to Overseas Students 2018. 

 
 

End 
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