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1 Purpose
1.1 The University recognizes the support needs of individual learners and is committed to:
(a) fostering an environment that is conducive to effective learning; and
(b) ensuring that students have access to support services for individual academic and/or non-academic issues during their course of study and enrolment at UWA.
1.2 This policy, which is published in the University Policy Library, outlines the support available to students to assist them with completing their studies and the University’s processes for ensuring that students are aware of these support options. 

2 Scope

2.1 This policy applies to all students enrolled at UWA, and academic and professional staff in the roles of providing academic or non-academic services to students. 
3 General Principles

3.1 The University is committed to providing academic and non-academic continuous support to all UWA students in accordance with its obligations under:
(a) Higher Education Support Act 2003 (Cth);

(b) Higher Education Standards Framework (Threshold Standards) 2021, and 
(c) the National Code of Practice for Providers of Education and Training to Overseas Students 2018. 
3.2 The continuous support referred to in 3.1 is provided to enable students to adjust to student life at UWA and to study with a view to:
(a) undergoing positive and engaging student and learning experiences;

(b) achieving satisfactory academic progress; and

(c) achieving their learning goals.

3.3 The University ensures that the continuous support referred to in 3.1 are:
(a) offered proactively,

(b) accessible and responsive,

(c) available as on-demand and opt-in processes,

(d) provided at no additional cost to students,

(e) non-discriminatory and aligned with access and equity principles.
3.4 The University prioritizes the need to communicate with students identified as at risk, in accordance with the principles and procedures set out in Section 6 – 8 of the Academic Progress Policy and the Process set out in the UWA Intervention Program, to ensure they are aware of support services available to assist them in completing their course of study.
3.5 The University’s commitment to provide academic and non-academic continuous support to its students is complemented by other relevant University policies, including:
(a) Admissions Policy and procedures for coursework students; 

(b) UWA College Admissions Policy and Procedures 

(c) Credit Transfer, Advanced Standing and Recognition of Prior Learning Policy;
(d) Academic Progress Policy 

(e) Cohort Monitoring Policy 
(f) Student Enrolment Policy 
(g) Fitness to Study Procedures 
(h) Special Consideration Policy (to be revised as Exceptional Variation of Assessment Policy), 
(i) Disability and Medical Conditions Policy
(j) Assessment Policy,  
(k) Expectations of Unit Coordinators 
(l) Rule Waiver Policy;
(m) Mental Health Policy
(n) Student Housing Policy;
(o) Serious Student Incident Policy and Procedure, 

(p) Safety and Health Policy
3.6 The University offers support options, but not limited to the following, for students to assist in successful completion of their course of study: 

(a) Academic support includes:;UWA’s Academic Skills Centre, Accessibility support, Student Equity, UniMentor, Student Advisors, School of Indigenous Studies, Indigenous Studies Essentials (ISE), UWA Library resources, UWA Library help and support, Academic Conduct Essentials (ACE), Communication and Research Skills (CARS),Studiosity, LinkedIn Learning, UWA Guild Student Assist.
(b) Non-academic support includes:. UWA Mental Health and Wellbeing Framework; Mental health and Wellbeing services; UWA Heath and Medical Services, Support for sexual harassment and sexual assault, The Living Room, International Student Support, Support for international students under 18, Wellbeing workshops, Careers and Employability, Financial support, Security, Diversity, Equity and Inclusion. 

4 Support for Managing Student Grievance  
4.1 The University ensures that there are opportunities through the:

(a) Review and Appeal Policy and Procedures for students to request a review of an academic decision relating to them, and to appeal if they are dissatisfied with the outcomes of that review
(b) Student Complaint Resolution Policy and Procedures for a student to make a complaint about any matter in relation to their student and learning experience.
Definitions
the University refers to The University of Western Australia
student (as defined in the UWA Statute), means a person enrolled in the University as a student, including a person enrolled in an Award course of the University, whether in Perth or elsewhere, or enrolled through University extension as a continuing education student in units offered within Award courses of the University.
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