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1 Purpose 

1.1 The purpose of this Policy is to — 
(a) define the nature and purpose of the Service Recognition program, setting out the eligibility 

criteria, qualifying service, review of exceptional cases and governance; 
(b) promote the recognition and reward of long serving Employees; 
(c) establish a structured approach to rewarding continuity of service by Employees; 
(d) support an environment where Employees are valued and acknowledged for their contribution to 

the University. 

2 Definitions 
 

3 Scope 

3.1     The scope of this Policy applies to all current and future Employees of the University. 

4 Authority 

4.1 The Chief People and Culture Officer or their nominee is the final authority for determining eligibility for 
recognition of service milestones, except for exceptional cases determined by the panel under clause 
7. 

Term Definition 
Employee An individual employed by the University. 

Policy An approved instrument registered on the UWA Policy Library that 
expresses principles to regulate behaviour and practice. 

Continuous service An Employee's period of service with the University, calculated in 
accordance with the qualifying service provisions of this Policy. 

University The University of Western Australia 



5 Eligibility for recognition 

5.1 Eligibility 

(a) All current Employees of the University will be eligible for recognition. 

(b) Eligible employees will be recognised for every ten (10) years of continuous service. 

(c) Eligibility is not affected by an Employee’s fraction of employment. 

(d) Recognition of Service occurs automatically on an annual basis. 

(e) Service at institutions other than UWA will not contribute to continuous service for the purpose of 
service recognition. 

5.2 Qualifying service 

(a) Periods of approved leave (e.g. parental leave, long service leave, sabbatical, external 
secondments, sick leave) and approved career breaks are recognised as continuous service.  

(b) Eligible employees who terminate their employment with the University and then commence 
subsequent employment with the University within 18 months of their employment termination 
date will not break continuity of service for this program. 

(c) Notwithstanding 5.2(b), the period where the individual was not an Employee of the University will 
be subtracted from the total service duration when calculating milestones. 

5.3 Former Employees are not eligible for retrospective recognition, including where their employment 
ended before the commencement of this Policy. 

5.4 Employees who reach a service milestone in their retirement year are eligible for recognition. 

5.5 Eligibility for the Service Recognition Program is unrelated to eligibility for Long Service Leave and/or 
any other employee entitlements. 

6 Significant service milestones 

6.1 Significant service milestones occur every ten (10) years and include 10, 20, 30, 40 and 50 years. 

6.2 Recognition will be provided on one occasion per milestone.  

6.3 A summary of recognition per milestone is noted in Table 1 below.   
 

Milestone Lanyard Certificate Pin Event  
Invite 

Oral  
History 

Award 
Presentation 

10 years ✓      

20 years  ✓ ✓ ✓   

30 years  ✓ ✓ ✓   

40 years  ✓ ✓ ✓ ✓ ✓ 
50 years  ✓ ✓ ✓ ✓ ✓ 

 

6.4 An employee who is unable to attend the awards ceremony in the year they reach an eligible service 
milestone will be invited to attend the following year. 

6.5 Employees who reach the service milestone of 40 and 50 years will be invited to have their oral history 
recorded by the UWA Historical Society on one occasion. 

7 Exceptional case review 

7.1 Exceptional cases will be considered through a formal review by a panel comprising:  



(a) The Chief People and Culture Officer; and 
(b) The Chair of the Academic Board; and 
(c) The Pro Vice-Chancellor (Academic Advancement and Diversity); and  
(d) The Associate Director, Organisational Development and People Strategy; and  
(e) The Chief of Staff to the Vice-Chancellor. 

 
The panel is the final decision-maker for exceptional cases considered under this clause.  

7.2 Members of the panel may nominate a representative if they are unable to attend. A nominated 
representative will exercise the relevant member’s functions and decision-making authority for the 
exceptional case under consideration. 

7.3 Requests for exceptional case review may be submitted by any Employee, on behalf of themselves or 
another Employee, in writing to service-recognition@uwa.edu.au.  

7.4 Requests may be submitted at any time. 
 
7.5  The panel may consider circumstances that are not adequately addressed by the eligibility and 

qualifying service provisions of this Policy. The panel’s decision and reasons must be recorded. 
 
 

End 
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