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Web Accessibility
Guideline

1 Intent
(A). The intent of this Guideline is to provide the rationale for the policy, explanatory notes, enforcement information and technical support information.

(B). In this Guideline —
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(C). This Guideline is to be read in conjunction with the following —

Web Content Accessibility Guidelines.

2 Web Accessibility

(A). The University has provided the University Community with a Web Accessibility Policy (the Policy) because it is unlawful to discriminate against an individual with a disability by excluding access to online information and services.

(B). The Policy expresses the practice expected by the University Community in publishing —

University Online Learning Content; and

University Public Web Content.

(C). The practice refers to the Web Content Accessibility Guidelines (WCAG) provided by the World Wide Web Consortium.

2.2 World Wide Web Consortium

(A). The World Wide Web Consortium (W3C) is an international community that works to develop web standards to make the social and commercial value of the web available to all people, whatever their hardware, software, network infrastructure, native language, culture, geographical location or physical or mental ability.

(B). As part of this mission, W3C develops and maintains Web Content Accessibility Guidelines (WCAG) which cover a wide range of recommendations for making web content more accessible. Following the WCAG makes content accessible to a wider range of people whatever their ability.  

(C). The WCAG prescribes three levels of compliance —

Level A;

Level AA; and

Level AAA.

(D). Each level requires content to meet a number of techniques —

sufficient techniques are required to meet the minimum requirement of each level; and

advisory techniques are above the minimum requirement of each level but are strongly recommended.

(E). The Policy requires the University to achieve all Level A sufficient and advisory techniques and all Level AA sufficient techniques. Level AA advisory techniques are encouraged. 

3 Technical Support

Brand, Marketing and Recruitment (BMR)
(A). BMR is broadly responsible for everything published online under the University’s name. BMR provides leadership and advice on the effective use of online, social and mobile technologies.

(B). BMR for this reason is the administrator for the Policy, which means BMR can be contacted for advice and information relating to the Policy and the WCAG, please contact —

· BMR | marketing@uwa.edu.au 
(C). BMR provide advice on Web Accessibility through the Accessibility webpage —

· http://www.digital.uwa.edu.au/publishing/guidelines/accessibility/  
(D). It should be acknowledged that the web content editor has a responsibility to ensure they are aware of Web Accessibility requirements and to make appropriate use of technology solutions to support accessibility of University Public Web Content; actively ensuring all content meets Web Content Accessibility Guidelines (WCAG).

UniAccess

(E). UniAccess provides free services and support to UWA Students who want to disclose a disability or a medical condition and/or request assistance, please contact —

· UniAccess | uniaccess@uwa.edu.au | 6488 4630
(F). UniAccess also provide other advice and assistance through the UniAccess Disability Services webpage —

· http://www.student.uwa.edu.au/experience/health/uniaccess 
UWA Learning Systems 

(G). The University’s learning systems are web-based applications where University Online Learning Content provided by staff can be accessed by students.

(H). The Learning Management System (LMS) is the principal learning system. LMS displays University Online Learning Content in static html, pdf, docx and pptx formats.

(I). LMS software is WCAG 2.1, Level AA compliant and audited regularly to maintain the software’s compliance.

(J). Content provided by staff for students, which represents the majority of the pages viewed every day, is not automatically compliant.   

(K). In order to assist staff in providing content that is WCAG 2.1, Level AA compliant, University IT (UniIT) has brought online Blackboard Ally, a software tool with the ability to audit University Online Learning Content and automatically offer compliant alternatives to content that is not compliant.

(L). Blackboard Ally can automatically provide alternative formats for University Online Learning Content (only when the original file is appropriately accessible, for example, making a Word document .doc, .docx available in HTML, audio, ePub, electronic braille, tagged PDF). 

(M). Blackboard Ally can scan all University Online Learning Content in a Unit, assesses its accessibility, provides a score and offers guidance about how to fix any accessibility issues. For example —

A Unit Coordinator uploads a PDF into their unit. 

Ally visually indicates that it has an accessibility score of 5 per cent (very low). 

The Unit Coordinator can access information about why the score is so low (the PDF is untagged, has no title, or has colour contrast issues) and instructions on how to ‘tag’ a PDF. 

(N). Blackboard Ally can also provide access to institution-level reports on accessibility trends.

(O). UniIT work with EEU to support staff in their use of Blackboard Ally to create and deliver compliant LMS unit websites.

(P). Support will also include specific one-on-one interventions, increased self-help training and awareness communications throughout the year.

(Q). The Lecture Capture System (LCS) is to be upgraded to become a WCAG 2.1, Level AA compliant user interface, because while the software is already compliant, the content provided by the users might not be.  

(R). For more information on UWA Learning Systems, please contact —

· LMS and LCS Enquiries | help-elearning@uwa.edu.au  +61 8 6488 8190 LMS Support (staff only).

Educational Enhancement Unit (EEU)

(S). The Educational Enhancement Unit are working collaboratively with UniAccess and Uni IT to —

raise awareness of the technology platforms that the University chooses to support accessibility and support staff in the use of those platforms;

identify appropriate learning technology solutions that support Web Accessibility;

support staff with understanding Web Accessibility requirements and how to use learning technology solutions; and

ensure that universal design is incorporated into the way we support learning design.

(T). It should be acknowledged that the College of Schools and unit coordinators have a responsibility to ensure they are aware of Web Accessibility requirements and to make appropriate use of technology solutions to support accessibility of University Online Learning Content; actively ensuring all students can access the content.

(U). Educational Enhancement Unit can be contacted for advice and assistance —

· General Enquiries | eeu@uwa.edu.au 
4 Compliance

UWA Compliance

(A). Under the Disability Discrimination Act 1992 (DDA), the Disability Standards of Education 2005, the Disability Services Act 1993 and the Equal Opportunity Act 1984, the University has a responsibility to minimise and prevent unlawful discrimination on the grounds of disability or medical condition in education, employment, accommodation, access to premises, clubs and sports and the provision of facilities and services.

(B). The provision of information and online services through the web is a service covered by the Disability Discrimination Act 1992. Equal access for people with a disability in this area is required by the DDA where it can reasonably be provided. This requirement applied to any individual or organisation developing a website or other web resource in Australia, or placing or maintaining a web resource on an Australian server. This includes web pages and other resources developed or maintained for purposes related to education.
(C). During the procurement of any IT services and/or IT Assets, the University representative must ensure that the vendor’s offering meets UWA’s Web Accessibility Policy requirements, whether WCAG level requirements or equivalent (i.e. VPAT certification, compliance with Section 508 (US), ADA Title III (US), EN 301 549 (EU)).
Individual Compliance

(D). Failure to comply with the Web Accessibility Policy by a member of the University Community may be considered a breach of the Code of Conduct (which requires members of the University Community to comply with all relevant legislation) and could result in disciplinary action.

4.1.2 Staggered Compliance  

(A). The technical nature of publishing content to the web may cause difficulty and/or confusion for some to understand the WCAG and/or to meet the practice of the sufficient and advisory techniques prescribed by the WCAG.

(B). For this reason, the University provides assistance to rectify content that does not meet the techniques prescribed in the WCAG.  

(C). Only in cases where a history of repeated non-compliance can reasonably be assumed contemptuous, will disciplinary action against an individual be taken. 

5 Assistance

(A). Assistance to rectify content on University Public Web Content that does not meet the techniques prescribed in the WCAG is available from —

· Brand, Marketing and Recruitment | marketing@uwa.edu.au 
(B). Brand, Marketing and Recruitment provide advice on Web Accessibility through the Accessibility webpage —

· http://www.digital.uwa.edu.au/publishing/guidelines/accessibility/ 
(C). UniAccess provides advice and assistance through the UniAccess Disability Services webpage —

· http://www.student.uwa.edu.au/experience/health/uniaccess 
(D). Advice and assistance on UWA’s Learning Systems (University IT) is available from —

· LMS and LCS Enquiries | help-elearning@uwa.edu.au | +61 8 6488 8190 LMS Support (staff only).

(E). Educational Enhancement Unit (EEU) can be contacted for advice and assistance —

· General Enquiries | eeu@uwa.edu.au 
Or —

· https://www.digital.uwa.edu.au/publishing/guidelines/accessibility/staff-advice 
· https://www.web.uwa.edu.au/accessibility 
· https://www.digital.uwa.edu.au/publishing/guidelines/accessibility/check
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