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International Students
Under 18 Accommodation
and Welfare

Guideline

1 Intent
(A). The intent of this Guideline is to —

provide information about how UWA regulates standards for accommodation and welfare.
(B). In this Guideline —
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2 Introduction

The University regulate a number of standards for welfare and accommodation to allow us to approve and ensure that student welfare and accommodation arrangements are maintained in accordance with Standard 5 of the ESOS National Code for under 18 international students.

3 Current Approved Providers
The University's approved welfare service is: ISA Student Advocates
Current Approved Accommodation Providers are listed on the University’s website. 
4 Schedule 1 Minimum Standards for Welfare Providers

The International Students Under 18 Policy defines 

Welfare providers have to meet the following minimum standards to be eligible for approval by the University.

Welfare providers have to —

provide pre-departure information to students and their parent(s)/guardian before departing their home country.

ensure airport pick-up and accommodation are in place upon student’s arrival

meet all students in person within 48 hours of their arrival.

provide 24/7 contact for students and their parent(s)/guardian and offer emergency assistance.

provide assistance for students, as required, for example —

opening a bank account

briefing on Australian’s culture and society 

student visa conditions and under 18 policy

informing about the University’s, and local security systems

getting a mobile sim card and data plan

public transport information

assisting with personal problem and issues, as they arise

briefing on medical assistance and OSHC cover

send a report to each student’s parent(s)/guardian within 30 days of the date of student’s arrival, followed by a monthly report.

liaise with students and their residential or homestay provider regarding any student complaints concerning accommodation.

notify the International Student Support of any unresolved issues concerning students’ accommodation.

sign any documents required to be signed on behalf of students’ parents/guardians.

provide monthly update to International Student Support on all students.

5 Schedule 2 Minimum Standards for Homestay Providers
Recognising the importance of ensuring the safety and welfare of under 18 international students and their requirements in line with ESOS legislation, Australian Government Schools International (AGSI) have compiled the following homestay standards. 
5.1 Homestay Residence Standards 

A safe, secure, private bedroom for the student’s sole use with suitable storage space for clothes, personal effects and study materials, and suitable facilities including a desk, a chair and adequate lighting for study purposes; 

The home is clean and has appropriate furnishings suitable for a family and students; 

There is access to a shared or private bathroom
There is access to kitchen, living areas, laundry facilities and shared areas of the home; 

There is some form of heating in winter if required and some means of cooling in summer; 

Students are to be provided with any keys, alarms or passwords required to have free access to the homestay residence. 
Homestay Provider / Coordinator Responsibilities 

Homestay Providers have to meet the following minimum standards to be eligible for approval by the University.

Homestay Providers have to —

attend interviews with University staff, at enrolment, any meetings as required by the University;
provide the fee structure and refund policy to students and the University.
contact the welfare provider regarding any student welfare, academic progress and attendance issues;
notify the welfare provider two weeks in advance, or as soon as practicable if this is not possible, of any change of circumstances in the household including —
if the homestay provider proposes to materially change the homestay residence in such a way that will affect their ability to meet the homestay residence standards listed above;

if the homestay provider is temporarily unable to provide accommodation or suitable supervision for periods of holidays or other periods;

if the homestay provider intends to change address or contact details;

ensure the student resides in their approved address at all times and notify the homestay coordinator and the welfare provider immediately if the student fails to do so or intends to move;
assist and support the student’s attendance at University; 

meet with the International Student Adviser, as required by the University;
assist the student to access any necessary medical, dental, hospital or other health-related services, including making appointments and, where necessary, accompany the student to those appointments and if required advise the University/homestay coordinator of any medical issues;
provide evidence of training for host families and compliance with Working with Children Check (WCC) requirements; and
facilitate a welfare check visit with the welfare provider representative within two weeks, from the date of the student’s checking in.

Host family Responsibilities 

Provide a safe and welcoming homestay family environment that will encourage students to experience life as a member of the family and, where suitable, include students in family-related activities.
Provide an orientation within the family home, the use of facilities and security. This should include household protocols and safety rules about access and the use of shared areas or facilities such as swimming pools, internet, telephone, mealtimes, visitors and appropriate times to return home during the week and on weekends.
Orientate students to the local area including public transport and getting to and from the University; the location of shops, doctors or medical facilities; and recreation areas; 

Ensure the student is aware of emergency numbers including 000, location of police stations and Australian laws pertaining to under 18 year olds.
Ensure that students are appropriately supervised at all times throughout the duration of residing in the homestay including —
maintaining suitable supervision of students outside of University contact hours; and
monitoring the student’s general welfare including the students’ social activities.
Based on the Australian Government School International Homestay Standards, as recommended in Standard 5 of the National Code 2018

6 Schedule 3 Minimum Standards for Residential Providers
Residential providers have to meet the following minimum standards to be eligible for approval by the University.

Residential providers have to —

provide the fee structure and refund policy to students and the University.
confirm a student’s placement in writing to the student and to the University no later than two weeks before the commencement of the student’s CAAW.

provide the student, welfare provider and the University, a current and accurate residential staff directory, including an emergency point of contact.

provide a single point of contact for under 18 international students, which must be available 24 hours a day, seven days a week

ensure students are picked up and dropped off on arrival and departure days

provide appropriate information on seeking assistance and reporting any incident or allegation involving actual or alleged sexual, physical or other abuse.

assist and support the student’s academic performance at the University

contact the welfare provider or International Student Adviser  regarding any student welfare, academic progress and attendance issues.
setting out expectations of students, including campus rules, curfew and room standards.

facilitate a daily curfew check in student’s room every day at 10pm

provide evidence of —

a documented and comprehensive orientation program to student under 18;

regular communication and liaison with students’ parents, legal guardians or welfare providers;

ongoing training for under 18 international student support staff; and
compliance with Working with Children Check (WCC) requirements.
7 Curfew Guidelines for Accommodation Providers
The approved accommodation provider is responsible for providing a safe and suitable environment, and for the health and wellbeing of under 18 international students residing at the premises including —
applying an evening curfew of 10pm and ensure students do not leave the premises before 6am every day;
if a student has not signed in for curfew, is not present in their room and is not answering their mobile phone, the accommodation provider must immediately notify the welfare provider;
the welfare provider will ring the student’s parents and request they attempt to contact their child, confirming their safety, location and estimated return time. The welfare provider will share this information with the accommodation provider. The welfare provider to advise UWA of the curfew breach; and
if the student’s whereabouts and safety have been unable to be confirmed, by 12am (midnight), the welfare provider will notify UWA Security who will activate the Serious Student Incident Procedures.
7.1 Curfew Reporting

The welfare provider will notify UWA of all curfew breaches, including copies of correspondence to U18 students and/or their parents regarding breaches and concerns.

At the beginning of each year, or upon request, the accommodation provider will provide UWA with a report detailing the following matters —
a list of the Working with Children and criminal record checks completed by personnel;

the training provided to personnel;

the details of any new related processes or policies; and
confirmation of any actions taken in response to any issues 
Curfew Breach
If a student is in breach of curfew, a warning notice will be sent to the student and their parent/legal guardian. If a student breaches the curfew, their enrolment may be terminated, they may be asked to return home or to re-enrol after they turn 18 years of age.
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