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Serious Student

Incident
Procedure

Important Information
This procedure provides clear processes for decision-making and managing serious incidents involving students of the University in an effective, consistent, compassionate and timely manner.

This procedure has [insert] processes —
(1). Death of a Student (Illness, Unintentional Injury and Homicide);
(2). Death of a Student (Suicide);

(3). Life Threatening Illness or Serious Injury;

(4). Missing Student; and

(5). Mental Health Issues Impacting on the Safety of Self and/or Others.
Serious Student Incident Response Team

(B). The Serious Student Incident Response Team includes —

Manager, Student Incident and Support;

Manager, Counselling and Psychology Services (CAPS);

Associate Director, Student Services & Engagement;

Associate Director, Student Success and Wellbeing;

Manager, UWA Security Services;

International Student Adviser (determined by student); and/or

Coordinator International Sponsorships and Australia Awards (determined by student).

The Serious Student Incident Response Team  may also need to consult with —
Critical Incident Management Team (CIMT);

Integrity and Standards Unit (ISU);

Schools, Graduate Research School and/or School of Indigenous Studies (SIS);

Guild and/or UWA Sport;

Campus Management;

UWA College;

Corporate Communications, Risk and Insurance, Legal and/or HR;

Relevant cultural and faith leaders;

Medibank: Overseas Student Health Cover provider; and

Healix: Medical and Security Travel support provider.

Manager Student Incident and Support may need to consult with —

Aboriginal and Torres Strait Islander Students — liaise with Director of Indigenous Student Support Services (School of Indigenous Studies)

Australia Award Students — see Australia Awards Scholarship Policy Handbook regarding DFAT reporting requirements

International Students — see Procedures for Dealing with Serious Incidents Involving International Students

Residential Students — liaise with Head of College

Study Abroad / Exchange Students — see Global Learning Office Incident Management Plan.

Immediate Actions

(C). Inform Security on 6488 2222 upon notification of a Serious Student Incident.

Security to notify the Director of Student Life (delegates: Manager Student Incident and Support and Associate Director, Success and Wellbeing).

The Manager, Student Incident and Support will —
request Security provide a report detailing the Serious Student Incident and submit any other relevant documentation, in order to determine the nature of the incident;
review background details of the serious incident to create a clear understanding of the known facts;
assess the severity of the situation;
determine the student’s family’s knowledge of the event;
identify ‘Incident Support Space’ on campus

determine requirements for off-site incidents

access student records to verify student details and gather relevant information —
contact details;
enrolment type (international/domestic/Australia Award/sponsored);
close connections (ie: siblings or other family members also enrolled, etc.);
university associations (School, Accommodation, UWA Sport, Guild, etc.);
service access: CAPS, UniAccess, The Living Room and the Medical Centre; and/or
download transcript and transcribe student data from databases.
convene a meeting of the Serious Incident Response Team and other relevant stakeholders to discuss the actions taken or to be taken;
plan and coordinate the ongoing management of the serious incident;
contact relevant internal and external stakeholders and allocate roles and responsibilities; and
access to all resources relevant to these procedures are available to the Response Team in the Serious Student Incident Response Team Microsoft Teams Group.

Post Incident Procedures

(D). Serious Student Incident Response Team —

debrief, as soon as possible, post incident; and

discuss self-care and support options for team members

review the management and responses to the Serious Student Incident, with a view to identifying improvements to the procedures and to the future management of serious student incidents.

Manager, Student Incident and Support —

monitor student and staff response and utilisation of support services, particularly close associations;

ongoing liaison with student and/or family, if deemed necessary;

update the Serious Incident Report, documenting actions taken and outcomes; and

prepare a briefing note update, include other relevant materials and forward to Associate Director, Student Success and Wellbeing.

Associate Director, Student Success and Wellbeing —

notify the Director of Student Life, forward briefing note update and any other relevant materials.

Director of Student Life

update the Vice Chancellor (VC) and Deputy Vice Chancellor Education (DVCE); and

update Critical Incident Management Team (CIMT), if deemed necessary.
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