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International Students
Under 18 
Policy

1 Purpose

(A). The purpose of this Policy is to —

(1). express the support, accommodation and welfare arrangements for required by the University for International Students under the age of 18 years (IS18s);

(2). uphold the requirements of the National Code of Practice for Providers of Education and Training to Overseas Students; and

(3). contribute to a University culture of positive wellbeing.

(B). In this Policy —
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(C). This Policy is to be read in conjunction with the following —
(1). International Students Under 18 Accommodation and Welfare Guideline;

(2). Parent / Legal Guardian Consent Form; 

(3). Offer Acceptance Process;

(4). Confirmation of Appropriate Accommodation and Welfare (CAAW) Letter; and

(5). International Student Critical Incident Manual.

2 Scope

2.1 Institutional Scope

(A). The scope of this Policy applies to the entire University.

2.2 Individual Scope

(A). The scope of this Policy applies to —

(1). International Students under the age of 18 years (IS18s);

(2). Employees;

(3). Volunteers; 

(4). Accommodation and Welfare Providers.
3 International Students under 18

(A). IS18s must comply with the Australian Government Student Visa (subclass 500), including the Department of Home Affairs ‘Welfare Arrangements for Students Under 18’, before beginning the University Offer Acceptance Process.

(B). The University will provide IS18s with age and culturally appropriate information on —

(1). confirming accommodation and welfare arrangements;

(2). who to contact in emergency situations; and

(3). safety and wellbeing.

(C). IS18s must either —

(1). confirm accommodation and welfare arrangements with the University (Option A); or.
(2). confirm accommodation and welfare arrangements with the Department of Home Affairs (Option B).

(D). The University will only allow Employees and Volunteers who are required under the Child Protection Policy to have a current and valid Working with Children Card to work in providing accommodation and welfare arrangements.  
3.2 Parent / Legal Guardian Consent Form

(A). Parents / Legal Guardians of IS18s must complete, sign and submit an Parent Legal Guardian Consent Form as part of the University Offer Acceptance Process for both Option A or Option B.
4 Under 18 Accommodation and Welfare Arrangements Approved by the University (Option A)

(A). No later than four weeks before starting their studies, IS18s must have —

(1). confirmed accommodation as arranged by a University Approved Accommodation Provider; and

(2). an arrangement in place with the University Approved Welfare Service.

(B). The University will provide contact details for the University Approved Welfare Service and the University Approved Accommodation Providers in the International Student Under 18 Accommodation and Welfare Guideline.

(C). The University will accept responsibility for the accommodation and welfare arrangements of IS18s who select Option A.

4.2 Accommodation and Welfare through a Third Party

(A). The University will monitor University Approved Accommodation Providers and University Approved Welfare Services using the following means —

(1). having an agreement in place outlining their responsibilities;

(2). conducting annual meetings including an annual review that uses IS18 feedback;

(3). undertaking occasional visits to check on the facilities and/or services available to IS18s;

(4). regularly monitoring the services and practices to ensure they are appropriate to the age and needs of IS18s and that their practices comply with legislative requirements and the University’s Policies; and

(5). requiring evidence of Working with Children Checks for all staff involved in the provision of accommodation to IS18s that are valid for the duration of the services they provide.  
4.3 Confirmation of Appropriate Accommodation and Welfare (CAAW) Letter

(A). When the University receives confirmation from both the University Approved Welfare Service and the relevant University Approved Accommodation Provider, IS18s will be issued with a CAAW Letter with their Confirmation of Enrolment, detailing the time period (welfare period) for which the University will accept responsibility for the accommodation and welfare arrangements of IS18s.

(B). The welfare period for packaged and non-packaged courses nominated by the University will be 14 days before the start of their course; the end date will be the date the IS18 turns 18 years of age, or the end date of the (CoE) plus seven days, whichever is earlier.  

(C). IS18s must not arrive in Australia before the nominated start date stated on the CAAW Letter.
(D). IS18s must adhere to the requirements of their CAAW Letter.

(E). The University will also send a copy of the CAAW Letter to the Parent(s)/Legal Guardian(s) and/or agent of IS18s.

5 Under 18 Accommodation and Welfare Arrangements Approved by the Department of Home Affairs (Option B)

(A). IS18s must complete Form 157N Student Guardian Arrangements and attach it to the Student Visa (subclass 500) application form.

(B). The University must report to the Department of Home Affairs any evidence or reasonable suspicion that an IS18 is not being well looked after by their Student Guardian as nominated on Form 157N Student Guardian Arrangements.

6 Changes to Under 18 Accommodation and Welfare Arrangements

(A). If an IS18 or their Parent(s)/Legal Guardian(s) wishes to put in place accommodation and welfare arrangements that are different to those approved by the University as stated on the CAAW Letter, the Parent(s)/Legal Guardian(s) must first —

(1). provide the International Student Advisor or the International Student Support Team with the details of the proposed alternative arrangements; and

(2). provide evidence that the arrangement will satisfy the requirements of the ESOS Nation Code for IS18s.

(B). Where alternative arrangements satisfy the requirements of the ESOS National Code for IS18s the University will arrange for the cancellation of the CAAW Letter, and where necessary issue a new CAAW Letter.
(C). Where an IS18 is to transfer to another approved accommodation and welfare provider, or nominated guardian, the Parent(s)/Legal Guardian(s) must inform the Department of Home Affairs.

7 Changes to Enrolment of IS18s

(A). IS18s must not vary their enrolment without consulting with —

(1). the International Student Advisor;

(2). the International Student Support Team; or

(3). their Student Advising Office.
7.2 Transferring to another Registered Education Provider

(A). Where an IS18s in an accommodation and welfare arrangement approved by the University wishes to transfer to another education provider before the end of the date on the CAAW letter their Parent(s)/Legal Guardian(s) must —

(1). arrange suitable accommodation and welfare support in consultation with the new education provider; and 

(2). inform the International Student Advisor in writing.

(B). The International Student Advisor will —

(1). negotiate the transfer date for accommodation and welfare arrangements with the other provider to ensure there is no gap in service;

(2). inform the IS18 of their obligations to maintain their current accommodation ad welfare arrangements until the transfer date of the new approved accommodation and welfare arrangements begin;

(3). cancel the CAAW Letter issued by the University. 

7.3 Cancellation or Suspension of Enrolment

(A). Where the IS18 holding a CAAW has their enrolment excluded, suspended or cancelled, International Student Support will continue to check the suitability of welfare arrangement until —

(1). the IS18 is accepted by another registered provider who has taken over responsibility for approving the accommodation and welfare arrangements; or

(2). the IS18 leaves Australia; or

(3). their Parent(s)/Legal Guardian(s) makes other suitable arrangements and approved by the Department of Home Affairs (DHA).

(B). If the IS18 appeals their cancellation or suspension of enrolment by the University, the University will continue to monitor the suitability of the accommodation, support and welfare arrangements for that student until —

(1). all internal and external appeals have been exhausted;

(2). other suitable arrangements are made for the IS18; or

(3). the University reports to the Parent(s)/Legal Guardian(s) and DHA that it can no longer approve the arrangements for the IS18s.

8 Unable to Contact IS18

(A). If the University or its third party accommodation and welfare provider is unable to contact an IS18 and has concerns for the welfare of that IS18, the University and its third party accommodation and welfare provider will make all reasonable effort to locate that IS18, including notifying the police or other relevant agencies as soon as practicable.

9 Termination of Welfare Arrangements

(A). If the University is no longer able to provide accommodation and welfare arrangements for an IS18, the University will —

(1). make all reasonable effort to ensure that the IS18’s Parent(s)/Legal Guardian(s) are notified immediately; and

(2). notify the Department of Home Affairs within 24 hours.

10 Overnight Stays

(A). IS18s may request to stay overnight with a Parent(s)/Legal Guardian(s) or other relative over 18 years of age by completing and submitting an Overnight Stay Form to the International Student Advisor.

(B). IS18s may only stay overnight on Fridays and/or Saturdays with written permission from the International Student Advisor.

11 Holidays or Leaving Australia

(A). IS18s may request to travel back home or throughout Australia by completing and submitting a Holiday Form to the International Student Advisor at least 72 hours before their intended departure date.

(B). IS18s may only travel back home or throughout Australia with written permission from their International Student Advisor. 

12 Definitions

Employee is defined in the Policy Framework Policy.

International Student is defined in the International Student (Mobility) Outbound

Policy is defined in the Policy Framework Policy.

University is defined in the Policy Framework Policy.

Volunteer is defined in the Policy Framework Policy.
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