

Student complaint resolution - appeal stage requirements

Advice regarding these requirements is available at from the Integrity and Standards Unit.

	Appeal
	Grounds for appeal:
	Appeal must be submitted within:
	Appeal must be submitted to the:
	Applicable forms:
	Appellant must be provided with a/an:

	
	That:

(i) the complaint process was procedurally irregular or unfair;

(ii) new information is available that could not reasonably have been provided at the time of the complaint process and, that in all likelihood, would have affected the complaint outcome; or 

(iii) the Stage 2 complaint outcome was not fair or reasonable.
	20 University working days of the Stage 2 outcome. 


	Integrity and Standards Unit (for referral to the Responsible Officer).

	Appellant:

Appeal Submission Form. 

Responsible Officer:

Appeal Outcome Form OR finalisation of complaint in the Complaint Handling System (CHS); and appeal records must be created and captured as per Stage 1.
Integrity and Standards Unit:

Finalisation of complaint in the CHS unless actioned by Responsible Officer.


	Integrity and Standards Unit 

(i) notice of eligibility in writing within 10 University working days of receipt of appeal.
Responsible Officer 

(ii) appeal outcome in writing within 30 University working days of receipt of appeal by the Integrity and Standards Unit.  Where this requirement is not met, a progress update in writing and updates every 10 University working days thereafter.
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