[image: image1.jpg]


[image: image2.png]F1-¥-:y THE UNIVERSITY OF
WESTERN
&% 5 AUSTRALIA



Refund of Tuition Fees
for International Students
Policy

1 Purpose

The purpose of this Policy is to —

establish the practices of the University for refunding Tuition Fees to International Students.

(A). In this Policy —
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2 Scope

2.1 Institutional Scope

The scope of this Policy applies to the entire University.

2.2 Individual Scope

The scope of this Policy applies to International Students, including —

those enrolled at —
the Centre for English Language Teaching (CELT); and

(a). UWA College.

those previously enrolled, not currently enrolled and on program leave, where the relevant fee liability —

was incurred while they were enrolled; or

is directly related to their enrolment.

International Higher Degree Research Students including those awaiting examination of submitted theses;

those on exchange from other universities where they have paid fees to University; and

those who have accepted an offer of admission to a Course/Program/Unit, or combination of Courses at —

the University;

CELT; or 

UWA College.

3 Refunds for International Students

3.1 Refunds before the Start Date
3.1.1 Total refund

The University will refund Tuition Fees paid in advance under the following circumstances —
an International Student’s application for a visa is unsuccessful; 

the University withdraws an offer of a place;

the University is unable to provide a Course/Program;

a Continuing International Student withdraws from the University prior to the first day of a Teaching Period; or
an HDR student is unable to relocate to a Campus to commence or  continue their HDR for reasons outside their control (e.g. border closure) and where required for the Course.
3.1.2 Partial refund

The University will provide a refund of 90 per cent of the Tuition Fees paid (less an administrative fee) to International Students that provide written notice of their withdrawal from the University more than 28 days before the Start Date, for all Coursework Courses except the Doctor of Medicine and Doctor of Dental Medicine.

The University will not refund deposits (the amount of the non-refundable deposit will be described in the offer letter) to International Students who withdraw from a place in the Doctor of Medicine or Doctor of Dental Medicine.

The University will provide a refund of 50 per cent of the Tuition Fees paid (less an administrative fee) to International Students that provide written notice of their withdrawal from the University 28 days or less before the Start Date.

A Higher Degree by Research student who submits their thesis during a Teaching Period will receive a pro-rata refund of Tuition Fees that have been paid or charged for that Teaching Period based on their submission date.
3.2 Refunds on or after the Start Date (excluding Graduate Research Courses, CELT Courses and UWA College Courses)

The University will provide a refund of 25 per cent of the Tuition Fee deposit amount (less an administrative fee) to Commencing International Students who provide written notice of their withdrawal from the University after the Start Date but no later than the Census Date.

The University will provide a refund of 100 per cent of Tuition Fees (less an administrative fee) paid or charged for a subsequent teaching period to Continuing International Students who provide written notice of their withdrawal from the University after the Start Date of that teaching period but no later than the Census Date.

The University will not refund fees where an International Student withdraws from a Course/Program/Unit after the Census Date.

3.3 Refunds on or after the Start Date (Graduate Research Courses)

The University will provide a refund of 50 per cent of the Tuition Fees (less an administrative fee) to Commencing International Students and Continuing International Students who provide written notice of their withdrawal from the University after the Start Date but no later than the Census Date.

3.4 Refunds on or after the Start Date (CELT Courses)

The University will not refund fees to an International Student who withdraws from a Course/Program/Unit on or after the Start Date.

3.5 Refunds on or after the Start Date (UWA College Courses)

The University will not refund fees to an International Student who withdraws from a Course/Program/Unit on or after the Start Date.

4 No Refunds

The University will not refund fees to an International Student who withdraws from a Course/Program/Unit after the Census Date.

The University will not refund fees to an International Student who is requested to —

leave Australia due to a breach of their visa conditions; and/or

leave the University due to a breach of the University's statutes, regulations and/or policies.

5 International Student Fee Overpayment and/or Credit 

The University will apply an overpayment or credit to an International Student who pays more than the required amount for their current enrolment or when a that Internaitonal Student decreases their enrolled credit points prior to Census Date.

The University will automatically adjust fees paid by an International Student who changes their enrolment on or before the Census Date with any resulting credit to be —

used to offset subsequent enrolment fees; or

refunded.
A Continuing International Student may request a partial refund of any credit due to a change in enrolment with a maximum of 50 per cent paid as a refund and the remaining held as a credit to be used to offset subsequent enrolment fees.

6 Packaged Courses
Packaged Courses means a combination of Courses at the University and across related entities where a student receives an offer for the University for multiple Courses where the completion of at least one is a requirement of entry to the higher-level Course.
This Policy will apply separately to the Start Date and Census date for each Course of a Packaged Course.  

The University will apply one administration fee for packaged Courses for refunds across one or a combination of Courses in the package.

7 Cancellation of Course by UWA

The University will refund 100 per cent of fees paid by an International Student, in the event that the University is unable to deliver a Course in full within 14 days of the day on which the University ceases to offer the Course, unless that International Student chooses to accept a place in another Course. 
The University will retain the portion of the tuition fees relating to completed Units, paid by an International student who has commenced a Course and has already completed Units.
The University will refund the portion of the tuition fees paid by an International student who has commenced a Course for Units not yet completed.
Under such circumstances, International Students may seek advice from the Tuition Protection Service.

8 Refunds due to Submission of False or Misleading Information by an International Student.

The University will —

provide a refund in line with section 3 of this Policy; or

refund 80 per cent of the fees paid (less an administrative fee);

to International Students who withdraw from enrolment, or whose enrolment is cancelled due to their providing false or misleading information to the University (whichever is the greater).

9 Extenuating circumstances and compassionate grounds

An International Student may request a different refund amount than expressed in this Policy, due to extenuating circumstances or on compassionate grounds.

The amount of a refund will be at the discretion of the Authorised Officer.  

10 Refunds of Other Fees and Charges

The University will supply International Students with information on refund conditions for other fees and charges made by the University and its associated entities and external parties prior to charging for that fee or charge.

11 Processing of Refunds to International Students

The University will issue refunds to the payee(s) or sponsor who provided the initial payment to the source account of that payee(s) or sponsor.

The University will pay refunds within 28 days of receipt of a complete written claim for refund by an International Student.

The University will issue refunds in Australian Dollars.

The University will not be liable for any variation in foreign exchange rate or additional fees and charges imposed by the receiving bank.

The University will not be liable for any funds incorrectly transferred due to errors in the account information provided by or changes requested by the payee(s) or sponsor.

The University will make all reasonable attempts to contact the payee(s) or sponsor to finalise the payment if the transaction cannot be finalised. Any funds not transferred will remain with the University as ON HOLD.

Definitions
Campus is defined in the Policy Framework Policy.
Census Date is defined in the Student Enrolment Policy.
Course is defined in the Courses and School Review Framework Policy.

Coursework Courses is defined in the Admission Coursework Policy.
Commencing International Student is defined in the Policy Framework Policy.

Continuing International Student is defined in the Policy Framework Policy.

International Student is defined in Policy Framework Policy.

International Higher Degree by Research Student is defined in the Policy Framework Policy.

Packaged Course is defined in section 6
Policy is defined the Policy Framework Policy.

Program is defined in the International Student Mobility (Outbound) Policy.

Start Date is defined in the Teaching Periods Policy.

Teaching Period is defined in the Teaching Period Policy.

Tuition Fees is defined on the Fees: Setting, amending and monitoring tuition fees for domestic postgraduate students.

Unit is defined in the Coding System for Courses, Unit Sets and Units Policy.
University is defined Part 1 section 2 of the University of Western Australia 1911 (WA) and does not include Affiliates.
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