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MyUWA Getting Started Guide
This guide is designed to give UWA staff and students a general overview of the services and
functions that are currently available within the new MyUWA online gateway.

If you have any suggestions, comments or queries, you can contact Portal Help on portal-
help@uwa.edu.au.

About MyUWA

MyUWA is a new initiative by The University of Western Australia which will grow to become your
gateway to all of the information and systems you need during your time at UWA. As time goes by
more and more systems will be integrated into MyUWA, but for now you will see that the portal
provides you with an easy to use one stop shop.

The MyUWA portal consists of a basic framework of pages that provide you with access to
predefined communities of information consisting of portlets. Portlets are small web applications
that give you access to university systems, content and communication channels.

MyUWA allows you to create new pages, within which you can add and edit portlets to create your
own custom layouts. As time goes on there will be more and more portlets to use, all with the view
of enhancing your experience at UWA. So if you think of any new, useful or interesting ideas for
portletd (0 KSy R@iyséhding th&nivia ttie Contact Us portlet.

Logging In
To access the MyUWA portal you will need to have registered with the UWA Authentication system,
Pheme. The MyUWA Person ID and Password are the same as your Pheme ID and Password.

For help with your Pheme accounts refer to the relevant links below:

For Staff: http://help.ams.uwa.edu.au/pheme/help/staff

For Students:  http://help.ams.uwa.edu.au/pheme/help/students

For Visitors: http://help.ams.uwa.edu.au/pheme/help/visitors
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1: The Communicationsab provides you access to a simplified interface for your Student email
system.

2:The Plannertab provides students with a calendar view of their important dates.

3: The Study/Researctab (Studyfor Undergraduate, ResearcHior Postgraduate and Staff) presents
a suite of portlets that enable you to access resources provided through the UWA library.

4: The Helptab provides basic assistance to users with respect to the portal and also generalised
help through the iPointportlet.

5: Welcome taMyUWAprovides a general welcome message for all portal users. Important portal
announcements will be displayed within this portlet.

6: Getting started..displays basic information to assist new portal users.

7:The My Unitsportlet displays all of your enrolled units as defined within Student Connect. Using
the links available within the portlet you can directly access the following resources:

T  WebCT,

I Course Materials Online (CMO),

9 Lectopia, and

2|Page


http://webct.uwa.edu.au/
http://cmo.library.uwa.edu.au/rlms/
http://www.lectopia-service.uwa.edu.au/

Unit Handbook(via the Unit Title link).

8: The UWA Announcementsortlet incorporates the University Messaging System and will display
important messages that are targeted to your particular profile.

9: The Newsportlet is an RSS aggregator that will display summaries of your favourite University and
external News feeds.

10:The 2 K | @rcaBlUWAportlet displays important upcoming events and dates for the University.
Currently three iCal feeds are referenced within the portlet, with additional university feeds being
added in the future.

11:The Student Email Summapprtlet displays the number of your unread emails and provides a
direct link to the Communicationsab.

12:The My Linksportlet allows you to save your favourite links in one easy and accessible place.
Clicking on added links will load your site into a new browser window.

13: Important Linksontains links to websites that have been recommended by sections of the
University, including the Faculty of the course(s) you are enrolled in, the University Library, and
Student Services.

Personalising your portal
MyUWA allows you to create new pages, within
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predefined portlets. These Community pages cannot be customised. Only your Home page and
pages you create can be customised.
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1: Here you can check your email, send new emails and manage your emails and address book.

2: The UWA Contactportlet provides direct access to the UWA contacts directory.

3: The UWA Announcementsortlet incorporates the University Messaging System and will display

important messages that are targeted to your particular profile.
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1: The My Planner portlet is a versatile calendar tool that allows you to keep track of key dates and
events within your study schedule. Currently, as a default, there are three iCal feeds that have been
integrated into the My Planner portlet, including;

1 Online Class Registration (OLCR) schedule.

1 Important dates from Student Connect.

1 Due dates for items borrowed from the UWA Library.

1 Australian Holidays.

2:The?2 K I @©rcalUWAportlet displays important upcoming events and dates for the University.
Currently four iCal feeds are referenced within the portlet, with additional university feeds being

added in the future.
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1: This portlet allows you to begin a search of the UWA Library Catalogue. You may search using a
word anywhere in the catalogue record, in the title, or part of an author's name.

2: This portlet displays information from the Library catalogue, to tell you how many items you
currently have on loan, if any are due back within the next seven days, and if any penalty points have
accrued.

3: The My Linksportlet allows you to save your favourite links in one easy and accessible place.
Clicking on added links will load your site into a new browser window.

4:The Quotasportlet provides a quick reference for your Internet bandwidth, email inbox size and
storage within your Student Email storage directory.

5: The My Unitsportlet displays all of your enrolled units as defined within Student Connect. Using
the links available within the portlet you can directly access the following resources:
T WebCT,
Course Materials Online (CMO),

1
9 Lectopia, and
9 Unit Handbook(via the Unit Title link).
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6: Linking directly into your student email storage, the My Filegortlet allows you to manage your
personal files online. You are able to upload new files, delete old files or copy existing files.

7: This portlet allows you to locate a specific electronic journal by title or a number of journals by
4dz0 2SO0 ® ¢KAA LI NI T eJaudnalsdidt. SR dzLl2y GKS [ A0 NI NEC

8: Article Findenllows you to check whether a specific journal article is available via the UWA
Library. Enter as much information as possible. For the best result Article Finder requires the full
22dNy I f GAGES 2N L{{bd ¢ KAideFiddNIfSG Aa oFaSR dzLJ
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of scholarly information and include journal article databases, statistical sources, case law and
legislation databases and several national and international catalogues.

Use Quick Searcfor an introductory, basic search on your topic. Choose a Quick Set from the drop-
down menu and perform a search across several databases at once. Quick Sets are sourced from
SuperSearch.

10:Use{ dzLJS NJ S| NI K Qrodute & creats geotiziNsEXSeds of resources to search
individually or as a Quick Set in Quick Search. These personal Quick Sets are then made available in
the portal via the My Resources and Quick Search portlets.

11: Use Find Resources locate relevant resources and search them directly. You should use direct
searching for advanced and more accurate searching.

12:This portlet displays a summary of the items you have requested it K N2 dz3 K G KS [ A 0 NJ NE
document delivery and interlibrary loan service. More information about this service is available
FNRBY GKS [AONINEBQA 2S00 aradasSo

7|Page


http://www.library.uwa.edu.au/find_information/a-z_journals
http://www.library.uwa.edu.au/find_information/article_finder
http://supersearch.library.uwa.edu.au/
http://www.library.uwa.edu.au/library_services/document_delivery_services

Help

[& Felp - Windens tnternet Explater R |

KN = | 8] gy wwseduruporelisane pricpen=51280bi0= 201 &mode=28om b viersd= P05 Eicached=true vlds| x| Google 2o
=

~ v - 3 : M
ot o = Need assistance? @

egon Search by Keyavra

Send

1: The iPointportlet is an information gateway to your questions about enrolments, fees,
examinations and graduations. Browse the numerous questions and answers in the FAQ section or
ask iPoint a question and have it answered by a subject expert.

2: Navigation help is a portlet providing guidance to new users on how to navigate around MyUWA.
3: Portlet helpoutlines the basic functions that users have access to when customising their portlets.
4: Need assistancgitovides the basic contact details to access Portal Support.

5:The Contact Portal Suppoplortlet provides users with a simple and effective method for
highlighting issues within the portal itself. Submissions made through the ContactPortal Support
portlet will automatically include essential diagnostic information about your user profile to assist
the portal Help Desk in resolving your problems.
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