PROPOSAL
Part A: Proposed Study
Title
The Background, Functions and Future Challenges at the Schools of Isolated and Distance Education in Western Australia.
Research Aim
This study has three main aims:
to develop an understanding of the history of the Schools of Isolated and Distance Education (SIDE) in Western Australia. The justification for pursuing this aim arises out of a recognition that the past can impact on the present and, as a result, needs to be kept in mind when dealing with contemporary issues (Aldrich, 1996);
•	to develop an understanding of the current functions of the SIDE, The justification for pursuing this aim arises out of a recognition that the teachers at the SIDE often perform tasks in their work with the students which extend well beyond the functions laid down in job descriptions", while also realising that many expected functions might not be performed for a variety of reasons. It is important for policy makers to have an understanding of this when making recommendations aimed at improvement within the organization;
•	to gain an insight into the perspectives of the teachers working at the SIDE regarding the future challenges in providing a quality education for their students. The justification for pursuing this aim is based on a recognition that it is the perspectives of practitioners which guide their actions, and that any proposals aimed at improving the work of an organization like SIDE are likely to be misguided unless cognisance is taken of these perspectives.
To date, four major pieces of research have been conducted on K-12 Distance Education in Western Australia. White's thesis (The History of Correspondence Education in Western Australia 1962) investigated the history and functions of the Correspondence School. In 1964 Eakins (History of the Western Australian Correspondence Schooll documented his involvement with the school, first as a teacher and then as the headmaster from 1928-1951. In 1984, Vidovich conducted a policy study investigating distance education policy developments in Australia (1971 - 1982), with a particular focus on Western Australia. Calzoni (199i) carried out a conceptual analysis of the origins, history and developments of the Australian School of the Air 11955 to 1990) with particular reference to Western Australia
in the past twelve years no research has been conducted into the current state of distance education it Western Australia and, side from Eakins' work, the e has been no research into the perspectives of distance education teachers in Western Australia. With the current advances In at SIDE, the broader spectrum of students the schools now cater for and the In unce of the Curriculum Framevvork and other changes in th he education system in	Western Australia it is timely for ? study o! this kind t0 be undertaken	! re _.
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Throughout the first half of the twentieth century universities in all of Australia's States offered some correspondence courses, primarily in Arts and Education (Rayner, 1949). In the second half of the twentieth century, as awareness of the economic importance of education grew and tertiary enrolments in correspondence courses increased, there was a corresponding gradual increase in the number of correspondence courses available and the number of students enrolling in them (Turney, 1975). In 1983, South Australia's College of Advanced Education offered the first tertiary award (Diploma) in Distance Education in Australia (Smith, 1984). Aptly, it was offered in correspondence mode.
Secondary correspondence lessons were provided in Victoria from 1910 for pupilteachers who had completed their primary education and were studying while they worked (Rayner, 1949). The Secondary courses increased in popularity as more students completed their primary schooling and wanted to extend their education. By 1949 it was possible for a student to complete their entire secondary education by correspondence methods (Rayner, 1949).
Distance education methods were first used for primary school children in Victoria in 1914 when the father of a family, who lived a considerable distance from the nearest town, requested help in educating his sons. The education of the boys was undertaken by trainee teachers at the Teacher's College (Rayner, 1949). From this humble beginning the demand for correspondence lessons increased so rapidly that by 1917 a full time teacher was required (Rayner, 1949). A similar situation occurred in New South Wales in 1916 when the Inspector of Continuation School began teaching a boy who lived in the north west of the state after the child's mother wrote requesting help in educating him (Rayner, 1949). Since then, the use of distance education methods in primary education has expanded and has been used in all of Australia's states. At the same time, the distance education schools have continued to expand and evolve.
Radio broadcasts specifically designed to complement the correspondence lessons were introduced in the 1920s (Turney, 1973). Then the innovation of the School of the Air (SOTA) broadcasts in 1949 at Alice Springs in the Northern Territory (Ashton, 1971), and their consequent adoption around the country, created a new dimension in the provision of distance education for primary students.
Western Australian Perspective
Western Australia, more than other states, experienced difficulties in educational provision due to its enormous size and its small, highly dispersed population. Although distance education has a long history in Western Australia and has played an important role in the provision of education for the State's children, very little information is available on the subject. Much of the material that is available comes from SIDE itself or from Clarence Eakins, a former teacher and Principal of the school and an important influence on the school's development. This lack of information justifies the first research question of this study.
Contemporary Situation
Distance education has continued io increase In popularity at all levels of education and the variety of subjects that people can study via ;his means has increased significantly Despite increasingly sophisticated means of communication, costs and availability of
services have ensured that correspondence materials remain the backbone of many courses.
An International Perspective
The use of distance education methods in primary and secondary systems throughout the world has expanded greatly in recent years. In the US, the use of distance education in K-12 has increased (Slosser & Anderson, 1994) often for the purpose of curriculum enrichment (Downs & Moller, 1999). In Canada a web-based learning project across more than 50 schools offers Canadian history to students of Indigenous, English and French Canadian backgrounds and to students around the world (Gilman, 2002). In Britain, Belgium and the Netherlands the Flexible Learning Environment Experiment (FLEX) services educational needs of children whose parents are occupational travellers (Utsi, Canters & Lovvyck, 2001). In Florida distance education provides an education for both juvenile and adult detainees (Florida Corrections Commission, 1999). Stamford University is using distance education to accelerate gifted students from K-12 in subjects like maths, physics and computer programming (Gilbert-Macmillan, 2000).
In addition, 'clusters' of students from different schools taught via video conferencing by a teacher from one school is a distance education innovation increasingly used in conventional schools (Boylan, Wallace & Richmond, 2000).
An Australian Perspective
In K-12 schooling distance education has continued to be used in all states, the need for distance education undiminished by improvement in transport and communication technologies. Improvements in technology have meant that courses can be made available to a wider range of students, the clientele changing as new categories of students are added: sick children in hospital, home schoolers, juvenile offenders in prison, young mothers, children who are unable to attend school due to lack of social skills and children who are travelling interstate or overseas. As in the USA and Canada, conventional school systems are increasingly using flexible pathways and virtual schools (Elliot & Pillay, 2001).
Australia continues to be at the forefront of innovation in providing distance education for primary school children (Rayner, 1949). In 1996 the Alice Springs SOTA started trialing internet use (Boyd, 1996 in Boylan & Duplesse, 1996). Since then, the other distance education schools have also been developing online materials. Problems mainly involve access to appropriate technology, low bandwidth, problems of filtering material available on the web and a need for skilled teachers (Educate, 2002).
The Distance Education Centres of Australia and New Zealand inaugurated the Australasian Association of Distance Education Schools (HADES) in 1993 and use that forum to share ideas, innovations and knowledge with each other.
A Western Australian Perspective
Distance education remains an agenda item for the State Government. The latest report, Country Roads (Rural and Remote Education Advisory Council, 2000), is a new State Government plan for education and training in Western Australia's rural and remote areas. it acknowledges that students in 'rural and remote areas continue to lag
behind their city counterparts on key educational indicators such as participation and achievement' (Foreword).
During the 85 years that SIDE, a subsidiary of DOET, has provided educational services to WA's isolated children, its structure has changed considerably. The clientele has also changed with new groups of students being added through the years (SIDE, 2001); in part this resulted a shift in understanding of the concept of isolation.
When SIDE was first established, the main focus was students who were isolated as a result of geographic distance. Most were the children of pastoralists or were teachers working in isolated schools who wanted to improve their education (Rayner, 1949). In the intervening years there has been a gradual shift in understanding of the term 'isolated' to incorporate, not only those who are isolated by vast distances, but also those who live in urban areas and are isolated by a physical inability to participate in conventional schooling or who are socially or emotionally isolated (SIDE, 2003). This can include students who are in hospital; in detention; have been the victims of bullying; and many others.
One factor which has required considerable attention is the increased demand for postcompulsory Distance Education. Problems encountered in the provision of materials and services for TEE and VET courses include the provision of positions for Structured Workplace Learning (SWL), ensuring that students have access to appropriate materials and mentors.
In recent years there has been substantial development in the area of communication technology and this has enabled SIDE to explore new methods of delivering their material. This has also meant changes in the ways SIDE functions. Reflecting these changes SIDE now has a curriculum design centre, resource centre, dispatch centre, student services and a staff of 189 (Tierney, 2003) including writers, editors, graphic artists and desktop publishers.
This shift in the understanding of 'isolation' has not only broadened the client base of SIDE but also the functions it is expected to perform and these have been further influenced by the recent rapid advances in technology. It is these changes in the functions of SIDE that justify the second research question.
SIDE needs to continue to adjust to the needs of the students and also to integrate new methods of delivery into their courses. With new technology and new methods of delivery SIDE needs to assess the potential usefulness. Some technologies have been supplanted relatively quickly and, hence, would not have been worth developing. Other technologies are only available to a limited number of students. SIDE needs to take these factors into account before investing time and money in developing programmes based around them.
These issues, along with ensuring that students receive the best possible education and are not disadvantaged by their isolation, especially with the continued focus on the plight of rural and remote students, are among the main concerns at SIDE at present. This provides justification for the third research question
Literature Review
Distance education at a K-12 level has largely been ignored as a subject for academic research (Tomlinson, Coulter & Peacock, 1985; Stevens, 1994). The field of distance education has been dominated by research in the areas of technology, program development and tertiary level distance education. In addition, the majority of empirical work has been conducted using traditional quantitative, statistically based methods (Moore, 1990).
Almost all countries experience some difficulty in providing an equitable education for students living outside urban centres (Stevens, 1994). Moore (1990) provides a detailed description of contemporary issues facing distance education in the United States of America, but similar documents are not so easily found regarding distance education in Australia. What documents there are discuss the effectiveness of distance education but fail to discuss or analyse the important issues from the perspectives of the teachers (Tomlinson, Coulter & Peacock, 1985).
The education of rural and isolated students has long been a cause for concern in Australia. As recently as 2000 two reports released pointed to the problems faced by rural students and concerns that the quality of their education is not as high as that provided for their urban counterparts (Rural and Remote Education Advisory Council; HREOC). Rural and isolated students are often considered together; however, whatever difficulties are faced by rural students, they are generally greater for geographically isolated students. There is very little knowledge about how isolated students learn and what factors influence their ability to learn (Stevens, 1994; Tomlinson, Coulter & Peacock, 1985). Also, there is a lack of knowledge on how distance students' level of academic achievement would differ if they were in a conventional classroom (Limes, 1996). Isolated students have skills that are relevant to the environment they live in; however, they are not able to demonstrate these skills and associated knowledge given the restrictions of correspondence lessons.
Much of the current literature focuses on new technologies and their potential uses in distance education. These include the use of satellites (Higgins, 1985), TV (Hosie & Dean, 1984) and video conferencing (T.H.E. Journal, 1998). Another area that is currently being developed is the use of the internet and interactive online lessons (DOET, 2003). Although many of these technologies have already proved useful in reducing the isolation of some students, due to the wide variety of students enrolled in distance education the usefulness of these technologies is sometimes limited.
An important source of information about rural and remote education and issues regarding distance education can be found in the conference proceedings of The Society for the Provision of Education in Rural Australia (SPERA). SPERA has held annual conferences across Australia since 1987. The conferences have each had specific themes that reflect localised concerns and serve as an opportunity for the wider community to promote educational services and remain informed of the developments in rural Australian education. While many of the contributions are not based on rigorous academic research, issues, developments and initiatives are reported from the perspectives of wider stakeholders of distance education These include academics, parents, children, community groups government officials and industry experts. The themes since 1995 include:
•	Lifelong Learning in Rural Areas: Between a Rock and a Hard Place (1995) •	Rural Education: Ouality provision, Ouality Experience, Ouality Outcomes (1996)
•	Celebrating Rural Education (1997)
•	Successful Partnerships Enabling Rural Achievements (1998) •	Searching for Gold (1999)
•	Dawning of Opportunity (2000)
•	Country Class (2002)
Of the few articles that particularly focus on distance education in Western Australia most were written by Jim Fitzpatrick. Fitzpatrick's (1982; 1983; 1984) research revolved around the Carnarvon School of the Air. In his first paper he examines the question of 'who teaches' children in the Australian School of the Air context with an emphasis on the perspectives and roles of teachers and parents (1982). He concludes "that the school of the air is an unusual 'dual teacher' situation, that the parent - teacher relationship is complex, and that the relative roles and impact of the two upon the child's education is little understood" (1982, p. 183). His second article; "The changing nature of outback isolation. an educator's perspective", explores the manner in which new technology has in some ways decreased the isolation of students in the outback but in doing so has reduced the number of people with whom students are able to have day-to-day, face-toface contact (1983). The third article examines the development, role, nature and functions of the Isolated Children's Parents' Association (ICPA), which has had increasing influence in addressing local educational issues as a national lobbying group. Fitzpatrick highlights that "a substantial case can be made that they know more about many of the immediate problems of educational isolation and needed services than do administrators and teachers in education systems" (1984, p. 197). Fitzpatrick also suggests that there are numerous further areas deserving investigation.
As mentioned before, a number of studies have been conducted investigating distance education in Western Australia. White (1962) investigated the history and functions of the Correspondence School. White's research came at a time when correspondence education in Western Australia was undergoing a great change with the introduction of the Schools of the Air, a change that he comments on briefly. Eakins' (1964) paper covered the period from the Correspondence School's inception in 19 18 to 1951, dates which coincide with Mr Eakins involvement with the school, first as a teacher and then as the headmaster. Through personal memories and with reference to other literature and documents Eakins provides a comprehensive history of the first three decades of the school including many human interest stories. Vidovich's (1984) primary focus was to investigate the increased priority that distance education was receiving within the Education Department in Western Australia during the 1970s. She concludes that there were three main contributing factors: the success of the Isolated Children's Parents Association (ICPA); increased bureaucratisation of distance education provisions and the influence of particular personalities, for example previous directors of the Distance Education Centre (DEC). Eiichi Imamura (1987) conducted a comparison of pupil performance in rural schools and SOTAs in Western Australia with a view to findin routes to education, for use in Japan Faith Calzoni (1991) carried out E conceptual analysis of the origins, history and developments of the Australian School of the Air focusing on the years 1955 to 1990.	More recently Belinda Yourn (2000; 20031 investigated hove home tutors manage their roles of curriculum delivery
It can be seen from this literature review that little research has been conducted on distance education in Western Australia and that there is little on SIDE. The most recent literature focusing on SIDE was written in 1964, though other aspects of distance education in Western Australia have been investigated since then. With the recent advances in technology and changes to the curriculum it is timely for a study to be conducted, particularly one primarily focusing on the perspectives of the teachers as this aspect has been entirely neglected to date.
Substantial and Original Contribution to Knowledge
The aim of this research is to develop a substantial understanding of the history and functions of the SIDE and the challenges SIDE will face in the future in providing a quality education for their students. In the past there has been little academic attention paid to the provision of distance education in Western Australia. Although there is some concern about the standard of education provided for rural and remote students (Department of Educational Services, 2000; Tomlinson, Coulter & Peacock, 1985), there is little research that describes what has been done and how it has been achieved, and what should be done in the future.
It is important to undertake research in this field for a number of reasons. There is continuing concern regarding schooling in remote and rural areas (Department of Educational Services, 2000; Rural and Remote Education Advisory Council, 2000) and formal research is necessary in order to address the particular issues involved with distance education. Distance education has traditionally been viewed as a second-best option for small groups of isolated and remote children in a variety of contexts (Lowe, 1993; Darnell & Simpson, 1981; Maxwell, 1981). An extensive search of the research literature has indicated that few studies have examined distance education in Western Australia and, in particular, it appears that to date little formal research has been carried out at SIDE.	In addition, no research has been conducted from the perspectives of the teachers who work at SIDE.
Part B: Research Design
The overview of the literature on distance education presented in the previous section indicated that, in the past, little academic attention has been paid to the provision of distance education in Western Australia and no studies have focused on the perspectives of the personnel at SIDE. Three aims will guide this study. The first aim is to develop a substantial understanding of the background to the provision of distance education in Western Australia. The second aim is to develop an understanding of the functions of SIDE. The third aim is to develop an understanding of the future challenges facing SIDE.
This study will explore the phenomena and provide in-depth descriptions and explanations that detail the complexities of the variables and interactions in distance education through the collection and analysis of data (Marshall & Rossman, 1989). The outcome of this study will be an original contribution to the knowledge base in the field of distance education in Western Australia with potential implications for the wider distance education community. The project will be of immediate interest as there are currently a number of important changes occurring in distance education at the moment in Western Australia such as the implementation of the Curriculum Framework greater provision of post compulsory subjects and the introduction of the E2C programme along with new technology becoming available. It is essential that the perspectives of the teachers are pursued in a formalised research study in order to inform professional development for teachers and to understand future directions for distance education. The information generated from this study will be an original contribution to the knowledge base in the field of distance education in Western Australia.
Theoretical Framework
The proposed study falls within the interpretive paradigm as it seeks to unveil the diversity of meanings constructed by participants within a social context (Bogdan & Biklen, 1992). This qualitative paradigm enables the examination of "multiple dimensions of a problem or issue and displays it in all of its complexity" (Creswell, 1998, p. 15). In order to understand social reality it is necessary to examine how individuals perceive the world around them. Social reality is viewed as being constructed and negotiated by individuals (Reid, 1986).
Blackledge and Hunt (1985) identify five assumptions of an interpretive approach.. •	That the everyday activity of ordinary people is the cornerstone of society; •	That society is constructed by people acting autonomously, creating their own patterns of actions, -
•	People assign their own meanings to their own actions and the interactions they have with others, -
•	These meanings are constructed from the social context,
•	Interpretations of actions are subject to change and modification, depending on the situation.
Consequently it Is necessary to adopt a perspectival position to gain an understanding of how people define, interpret and explain any given situation.
According to Pollio, Henley and Thompson (1997),
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teachers based at the Leederville campus it is important to take their views into consideration in this study.
Structure of Case Study
In a single site case study such as this it is necessary to ensure that the sample is as comprehensive as possible, providing a wide variety of perspectives as this increases the dependability of the data. Data will be gathered, analysed, coded, categorised and compared. The process is a cumulative one with deliberate sampling increasing the possible depth and focus of the data.
Case Study Method
The study will be carried out in Western Australia. To focus on a particular state was justified since the policies and procedures of the Distance Education Centres in each state are under the jurisdiction of each state's Education Department. The constraints of time, finance and accessibility meant that the study was further limited to the Perth metropolitan area. This study is limited to seeking the perspectives of the staff and parents associated with the Leederville campus of SIDE. The school is unique in Western Australia and it is for this reason that it is the focus of this study. This sampling strategy concurs with Goetz and LeCompte's (1984) notion of criterion-based sampling. According to this notion, the necessary criterion is first established for a unit to be included in the investigation and then a sample is found that matches the criterion. SIDE's Leederville campus was, therefore, selected because of its uniqueness, or in the words of Goetz and LeCompte (1984), on the grounds of "unique or rare attributes in a population" (p.82).	The decision to focus on a single school finds further justification in the potential of such a case to allow the researcher to get as close to the subjects of interest as possible and enable the uncovering of the subjective understandings of the phenomenon which are of most importance.
A single site case study has been chosen as the most effective research strategy for this project. The selection of a single site as the bounded system for this study enables the researcher to examine the interaction of complex factors associated with a single phenomenon while retaining the holistic and meaningful characteristics of the phenomenon and relationships between phenomena (Merriam, 1988; Burns, 1994; Punch, 1998). A case study will permit the articulation, explanation and elaboration of individual perspectives and experiences of teachers in the localized context of the Leederville campus of SIDE. The case study in this research project will provide data on what the teachers at SIDE consider to be the functions and future challenges for them as deliverers of distance education in Western Australia. This may be relevant to other teachers in similar circumstances, locally, nationally and internationally.
Data Collection
This research project will use qualitative research procedures for gathering data. This will involve ongoing interplay between data collection and data analysis. For this study data will be collected and analysed concurrently during 2003 and 2004. It is intended that these processes will be intimately connected, with each phase of analysis guiding the next stage of data collection.
The first research question is aimed at develop ng an understanding of the background of SIDE This question is historical ii-, nature and, as a result, data will primarily be
uncovered as a result of a thorough document analysis. The documents that will be sought include support materials for parents, curriculum packages, samples of syllabus statements and policy documents at DOET, SIDE and in State Archives. Informal interviews will also be used as a data gathering technique. A combination of these techniques is envisaged to enable the researcher to investigate and gain an in-depth understanding of the history of SIDE.
The second research question aims to develop an understanding of the present functions of SIDE in providing an education for the state's isolated students. In order to address this question group and individual interviews will be conducted. Questions of an open-ended nature will provide both facts and opinions about the current functions of the teachers at SIDE and of SIDE itself. The interviewees will provide essential insight into the main focus. In addition to corroborating facts, there will be scope to explore and discuss issues of a broader nature concerning SIDE.	Current documents concerning SIDE will also be examined in addressing this question.
The third research question seeks to develop an understanding of the future concerns of SIDE. In addressing this question the researcher will rely on data gathered from the same body of interviews and documents as referred to in connection with the second research question.
Interview participants
The group interviews will consist of small groups of teachers from each of the schools at SIDE: Primary; Middle and Post Compulsory. From the group interviews participants will be identified for further individual interviews. These interviewees will be purposefully selected based on their length of experience at SIDE; their experience in different curricula areas; contact with different student groups; and their potential, as identified in the group interviews by the researcher, to provide rich description of their functions carried out during their work at SIDE. Further participants have been identified at SIDE including members of the administration team, the school's two psychiatrists and the home tutors (parents). It is anticipated that many of the interviewees will be interviewed more than once. A total of 28 individual interviews will provide substantial data for analysis. It is considered important to have this broad study population in light of the exploratory nature of this research and the need to collect rich and detailed perspectives on the current functions and future challenges faced in providing distance education in Western Australia.
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13. What impact is new technology having on the provision and delivery of distance education materials?
14. What challenges are these changes presenting? 15. What will be important issues in the near future?
Analysis of the Data
Data analysis is the process of examining and recombining the evidence collected to address the main aims of the study Essentially it involves making sense out of the data collected. Qualitative research methods of data collection and analysis are consistent with the interpretivist approach (Glaser & Strauss, 1965, 1968; Chenitz & Swanson, 1986; Strauss & Corbin, 1990). In keeping with the interpretivist approach, the data gathering and analysis in this study will be conducted concurrently (Strauss & Corbin, 1990). The data will then be sorted and categorized. In doing this, data are read thoroughly and appropriate notes, comments, observations and queries can be made. Further, data are constantly compared for similarities and differences, and are subject to questioning, thus involving the 'theoretical sensitivity' of the researcher, namely, "the ability to recognise what is important in data and give it meaning" (Strauss & Corbin, 1990, p. 46). This exercise amounts to what is known as 'open coding' (Strauss, 1987, p. 28), with the aim of producing concepts that fit the data. This process of constant comparison and checking of the data, in turn, leads to new discoveries (Strauss & Corbin, 1990/. The final stage in this process of analysis is member checking which involves taking emergent categories back to the participants to see if they view the interpretations presented by the researcher as plausible. This can lead to the emergence of more precise and specific themes and propositions (Strauss & Corbin, 1990).
The researcher can also use coded notes, memos and diagrams as data analysis strategies (Miles & Huberman, 1984) which become gradually more detailed as the analysis progresses. Overall, it is the intention of the researcher to systematically classify the data into categories which describe and interpret the data.
Cross Case Analysis
SIDE is a single site; however, looking at the three sub-schools (Primary [K-7J, Middle [810] and Post Compulsory [ I 1-12J) offers the opportunity to conduct cross case analysis with each of the schools being a sub-case. The teaching staff at the three sub-schools of SIDE will provide the opportunity for a multiple case study. Cross case analysis will be used in this study to focus on similarities and differences between the sub-cases (See Figure 1).
Interview Questions
As already stated two of the main aims of this study are to develop an understanding of the perspectives of distance education teachers on the functions and future challenges of distance education in Western Australia. The teachers are an integral part of the school and understanding of their experiences as distance educators is, at the moment, limited.
The central research questions used as the starting point for the study are:
• What is the history of the Schools of Isolated and Distance Education in Western Australia?
•	What are the functions of the Schools of Isolated and Distance Education from the perspective of the teachers who work there? •	What are the perspectives of the teachers at SIDE on the future challenges in providing a high standard of education for their students?
Having established the central research questions a more detailed list of guiding questions was formed to guide the choice of research strategy for the project. This may become the interview guide, as distinct from an interview schedule that contains a detailed list of questions (Patton, 1990). It is thought that the interview guide will allow the researcher to explore and probe the research area freely with the interviewee. A series of broad guiding questions for the interview guide are identified for the study at this early stage but are not necessarily intended to be answered.
The following questions, derived from the three central research questions, will be used to guide the data collection. Questions 1-3 relate to the first research question, questions 4-10 concern the second research question and questions I 1-15 are linked to the third research question. Early data analysis will guide the development of the project in progress.
I. What efforts has the State made to provide an education for children of school age living in remote and rural areas?
2.	How has the student cohort changed through the years distance education has been provided in Western Australia?
3.	How has the provision of distance education changed over the years?
4.	What is expected of a teacher working at SIDE?
5.	Do the job description and the actuality of the job differ greatly?
G. How do teachers see their jobs differing from those of teachers at conventional schools?
7.	What do teachers see as being the advantages of this mode of education?
8. What do teachers see as being the disadvantages of this mode of education?
9.	Who are the clientele at SIDE?
10. Are different strategies required to cater for different clientele?
I 1 . What are the major changes that are occurring in education in Western Australia at the moment?
12. What are the major ch hanges that are occurring in distance education at the moment?
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By analysing each sub-case separately and then combining the data a richer and deeper understanding of the phenomena will be achieved. The case studies will require the extensive collection of data through group interviews, in-depth individual interviews and document analysis. In order to achieve triangulation further data will be collected from significant others including Administration and Psychiatrists at SIDE. Six parents will also be interviewed as the parents play a pivotal part in the teaching process (Fitzpatrick, 1982, Jennison, 1993).
The SOTAs are part of SIDE and utilize the materials developed at SIDE, but are not part of the Leederville campus. It could be argued that they should be included in the study, as they would offer another opportunity for cross case analysis. Due to time and financial restrictions, however, it will not be possible to include the SOTAs.
Another possible study group are the students. They have first hand knowledge of the way lessons work, interaction with the teachers and the home tutors Their contribution on the benefits and difficulties of receiving their education via distance means would be valuable and interesting,, however, again due to time and financial constraints it will not be possible to include them in the study.
Quality of Research Design
For a qualitative study to have any impact it must present insights and conclusions that are believable for anyone who reads the study (Merriam, 1988). As a resin:, issues of reliability and validity must be given careful consideration when designing a qualitative study. Particular attention must be paid to ti he way the data is collected, analysed nd interpreted.
Due to the multifaceted nature of qualitative research and the extent to which it relies on the ability of the researcher, it is unlikely that the replication of a study would result in the same conclusions. Lincoln and Guba (1985) have suggested that "dependability and consistency" are more appropriate criteria for assessing the quality of a research design. There are several measures which can be implemented to enhance the dependability, consistency and trustworthiness of a study. Lecompte, Millroy and Preissle (1992) recommend clarifying the researcher's position in terms of assumptions and theory behind the research, position in the group being studied, the basis for selecting the participants, and the social contexts from which the data was gathered. Lincoln and Guba ( 1985) recommend keeping detailed notes that document the collection, analysis and interpretation of the data, as well as explaining the salient features of the research methodology. In addition, another technique known as triangulation can also contribute to ensuring the quality of the data. Triangulation involves employing multiple methods of data collection and analysis; this strengthens both dependability and consistency and ensures as full and balanced a study as possible.
In this study, issues of internal dependability will be addressed in a number of ways. The researcher has been, and is continuing to conduct, an extensive literature review to clarify and expand on her own understanding of the context of the phenomena. This review of the literature will aid in planning the interview schedule. The relevance of the interview questions will be constantly evaluated based on the responses obtained during the first interviews. The purpose of this continuous assessment and modification of the questions is to find more and more effective ways of eliciting the participants' perspectives of the research topic. Where possible, it is intended that categories identified from the data will be checked in later in interviews to ensure that the recorded data accurately reflects what actually occurred (Bogdan & Biklen, 1992). Issues of consistency will be addressed by following the same procedures during each of the interviews.
The external dependability of the study will be enhanced by providing a detailed report of the steps and procedures followed as a guide to other researchers who intend to replicate the study. The research paradigm and the context in which the research arose will be presented along with an outline of the methods of data collection. The researcher's role in developing the interview framework will be recorded along with the researcher's position and conduct throughout the interviews. The strategies for data analysis, and the sequence in which they occur will also be documented meticulously.
Internal validity in qualitative research examines the extent to which the researcher's findings "capture and portray the world as it appears to other people in it" (Merriam, 1988, p. 167). In order to ensure the validity of a study the researcher needs to make certain that the findings of a study are credible representations of how the participants actually view themselves and their experiences. Methods of establishing the validity of a study include triangulation, member checks, long-term observations, peer examination and outlining researcher bias.
Avoidance of Research Duplication
An initial review of the literature has been undertaken to ensure that duplication of existing work does not occur. Frequent literature searches are intended to be continued to guarantee that current debate in the area is fully acknowledged. However, as there seems to have been little previous research in this field and the staff at SIDE know of no other similar research it seems unlikely ti hat this study would be a duplication.
Ethical Issues
By its very nature, the fieldwork involved in this research will place the researcher in intimate contact with the lives of the observed. Decisions such as what to record, how to handle privileged information, what types of relationships are appropriate, and how to handle value conflicts could potentially occur.
One concern will be the preservation of privacy, anonymity and confidentiality. To this end the researcher will be careful not to jeopardise careers in SIDE or elsewhere in the, fairly confined, education sector in Western Australia by naming any participants in the study. All participants will be assured of anonymity in the final 'write-up' or any subsequent publications. The researcher will also ensure that internal confidentiality will be maintained and that no participant will have access to another's data. Also, the purpose of the interviews and the relevance of documents to the study will be explained to all participants.
Interviews will only be conducted after prospective participants have been contacted, the reasons for approaching them outlined, the purpose of the research and the interview established, and their permission to be interviewed obtained. Also, documents will only be consulted after consent to do so has been given by those who are the custodians of the documents.
Proposed Timeline
July 2003 - December 2003 Ongoing literature review Data gathering (Group Interviews) Transcription of data
Analysis of data Preliminary interpretations
January 2004 - June 2004 Ongoing literature review Secondary data gathering (Individual Interviews) Analysis of data
Begin dissertation write-up
Draft literature review and methodology
July - June 2005 Complete literature review Analysis of all data
Preparation of first and subsequent full drafts of dissertation
July 2005
Submission of dissertation
Part C: Leading Scholars in the Relevant Field
Dr Colin Boylan - Charles Sturt University Dr Frank Darnell - (USA)
Dr Murray Lake - Education Consultant
Dr David McSwan - James Cook University
Hon. Derrick Tomlinson - Member of Legislative Council State Government WA
Part D: Resources
Cassette recorder and tapes
Interlibrary loans if unavailable from the University of Western Australia
Part E: Estimated Costs


Photocopying
S
100
Audio tapes
S
100
Postage, telephone and stationary
S
100
Total
S
300
All of the above costs will be met by the candidate, or by $200 p. a. contribution of the GSE.
Part F: Confidentiality
Consistent with WA Education Department policy on research in schools and matters relating to schools, approval to conduct this study was gained from the Executive Principal of The Schools of Isolated and Distance Education. Each teacher being interviewed will sign a consent form before participating in the study. The consent form is detailed and includes a description of the project, the significance of the project and potential outcomes. Participants will be assured that confidentiality and anonymity are maintained. Coding will be used during the gathering of data and analysis of transcripts as this further assures confidentiality and anonymity.
Part G: Consent Form Consent and Information Form
Project Title:
The Background, Functions and Future Challenges at the Schools of Isolated and Distance Education in Western Australia.
Dear
As a teacher at the Schools of Isolated and Distance Education you are in a position to contribute to research about the history, functions and future challenges faced in providing distance education to students in Western Australia. Currently there is very little published material about distance education at a school level, especially in Western Australia. By participating in this research project you will be able to contribute information to redress a significant gap in the existing knowledge base.
I am currently a student at the Graduate School of Education at the University of Western Australia. This research is undertaken as part of a Doctorate of Education. I am particularly interested in the perspectives of the teachers who work at SIDE on what they see as being the current functions and future concerns in providing a quality distance education programme for their students. Participation in this project will involve sharing your thoughts and experiences with the researcher in a recorded interview, maintaining email and telephone contact and visits by the researcher.
Participants in this research are free at any time to withdraw consent to further participation without prejudice. In such cases, the record of that participant and all associated documentation will be destroyed, unless otherwise agreed to by the participant. Full confidentiality is guaranteed.
The Human Research Ethics Committee of The University of Western Australia requires that all participants are informed that, if they have any complaint regarding the manner in which a research project is conducted, it may be directed to the researcher or alternatively The Secretary, Human Research Ethics Committee, Registrar's Office, The University of Western Australia, Nedlands WA 6907 (Telephone: 9380 3703). All study participants will be provided with a copy of the Information Sheet and Consent Form for their personal records.
If you would like to know more about the project, please telephone me on 9273 3400 or email me at elopes@admin.uwa.edu.au or return the Consent to Participate form attatched.
Your involvement has the potential to make a significant contribution to the knowledge and understanding of the provision of distance education in Western Australia.
Yours sincerely
Elaine Lopes Doctoral Student
Supervisors
Faculty of Education University of Western Australia
Dr Marnie O'Neill	Associate Prof. Tom O'Donoghue Tel: 9380 2392	Tel: 9380 3822 moneill@cyllene.uwa.edu.au todonooh@cyllene.uwa.edu.au
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